
 
 
 

SAN BENITO COUNTY TRACEY BELTON 
INTERIM DIRECTOR 

Health & Human Services Agency  
 COMMUNITY SERVICES & WORKFORCE DEVELOPMENT 

1111 SAN FELIPE ROAD, SUITE 107 • HOLLISTER, CA 95023 
(831) 637-9293 • FAX (831) 637-0996 

SAN BENITO COUNTY COMMUNITY ACTION BOARD (CAB) 
1161 San Felipe Road, Hollister, CA 95023 

July 11, 2019, 5:30 P.M. 
AGENDA 

The CAB will assist our vulnerable populations with resources to obtain skills, knowledge and opportunities toward self-sufficiency. 
Ending Poverty by Empowering People 

For the health and safety of attendees all meetings are smoke & fragrance free 

 
I. General: 

A. Public Comment Period: Guests may introduce themselves and request to comment 
on any non-agenda items. Time is limited to 3 minutes per guest unless the board 
determines that more time is needed. 

B. Guest-Census 2020:  Christina Granados, Partnership Specialist, will present on 
marketing Census 2020 and partnering with the CAB. 

II. Regular Agenda: 
A. Roll Call: Roll will be taken to determine excused absences for attendance 

requirements.  
B. Approval of Minutes: Enclosed are the minutes of the June 20, 2019 meeting for 

review and approval as presented. Action Required 
III. Consent Items: Items as a whole will be voted on. For any item the board wishes to 

discuss further, the board may request it to be pulled and placed in the Action, 
Information/Discussion:   
A. Program Summary Report: Standard 5.9 The department’s tripartite board/advisory body receives 

programmatic reports at each regular board/advisory meeting. Standard 8.7 The tripartite board/advisory body receives 
financial reports at each regular meeting, for those program(s) the body advises, as allowed by local government procedure. 

1. Expenditure Report: The report is enclosed. 
2. Community Services Programs Update/CAP60 Report: Enclosed is the 

CAP60 report of services provided Year-to-Date for board information.  
B. HOME Resource Center Report: Enclosed is the HOME Resource Center for the 

month of June, 2019. 
C. Program Income Guidelines: Enclosed are program income guidelines as requested 

by board members for their information. 
D. 2019 Community Development Block Grant (CDBG): Enclosed is the CDBG 

Notice of Funding Availability (NOFA) calendar indicating the release date of 
January 2020. 

E. 2020/2021 Community Action Plan (CAP): Enclosed is the final CAP which was 
submitted by due date of June 30, 2019.  

Chair: Ellen Laitinen Vice Chair:  Nelda Escamilla Secretary: Darlene Boyd 

 

COMMUNITY ACTION BOARD & WORKFORCE Development BOARD 
SERVING SAN BENITO COUNTY SINCE 1978 

The County CSWD is an equal opportunity employer/program 
 

The County of San Benito complies with the Americans with Disabilities Act (ADA) by assuring that auxiliary aids for services are available upon request to persons with 
disabilities. Persons with hearing disabilities can call the TDD/TTY phone (831) 637-3265. Persons requiring any special needs for access to should call the CSWD office 

at 831-637-9293 at least five business days before the needed date to arrange for the special accommodations. 
 



F. Training Board Role & Responsibilities: Standard 5.8: The governing board members have been 
provided training on their duties and responsibilities within the past 2 years.  
CalCAPA Academy has not yet sent out an online Board Member Orientation 
“Tripartite Boards: Roles & Responsibilities” specifically for Public CABS. 

IV. Action Items/Discussion Items: 
A. Board Membership: Any applications received will be reviewed to fill the vacancy 

of Sara Gutierrez, District 4 Representative of the Board of Supervisors (BOS). 
a. Reappointments to the CAB: The following board member term’s have/or are 

due to expired and action is needed for re-appointment to the board: Shari 
Stevenson-District #3 Representative of the Private Sector, Tonia Sunseri-
District #5 Representative of the BOS, Nelda Escamilla-District 5 
Representative of the Poor and James Whitehead-District 4 Representative of 
the poor. Action Required. 

B. Fund Development Update: The fund development update report is enclosed. 
C. CAB Retreat and Training from the State: Scheduled for August 10, 2019 subject 

to availability of a trainer. Location TBD. 
D. Leadership Luncheon Community Matters: Scheduled for September 26, 2019. 

Will need to finalize the speakers. A Volunteer sign-up sheet will be distributed. 
V. Committees: 

A. Bylaws Committee: Enclosed are the updated bylaws. 
B. Homeless Services – Hygiene Services (Ad hoc Committee): Ad hoc committee 

will provide cost estimates and their plan for providing portable toilets and mobile 
laundry facilities for homeless and how it will be funded. 

VI. Community Services Block Grant and other Grant updates, Additional Information 
and Discussion: 
A. Homeless Emergency Assistance Program (HEAP): CSWD was awarded $1.7 

million for services and capital improvement project. Staff is waiting for the contract. 
B. Local Homeless Provider Meeting: Staff will provide an update on the meeting held 

July 8, 2019. 
VII. Outreach/Volunteer Opportunities & Updates: 

A. National Night Out: Scheduled for Tuesday, August 6, 2019. National Night Out is 
an annual community-building campaign that promotes police-community 
partnerships and neighborhood camaraderie to make our neighborhoods safer, more 
caring places to live. Volunteers needed. See enclosed CAB Calendar. 

B. Board Recognition: Staff is working on scheduling a Board Recognition event for 
later in the summer. More info to come. 

C. Ethics Certification: Must be completed every 2 years, those needing to update were 
notified.  

VIII. Adjournment: 

There is no meeting in August 

The next meeting will be held September 12, 2019 at 5:30 P.M. 



SAN BENITO COUNTY TRACEY BELTON 
INTERIM DIRECTOR 

Health & Human Services Agency 
COMMUNITY SERVICES & WORKFORCE DEVELOPMENT 

1111 SAN FELIPE ROAD, SUITE 107 • HOLLISTER, CA 95023 
(831) 637-9293 • FAX (831) 637-0996 

SAN BENITO COUNTY COMMUNITY ACTION BOARD (CAB) 
1161 San Felipe Road, Hollister, CA 95023 

June 20, 2019, 5:30 P.M. 
MINUTES 

The CAB will assist our vulnerable populations with resources to obtain skills, knowledge and opportunities toward self-sufficiency. 
Ending Poverty by Empowering People 

For the health and safety of attendees all meetings are smoke & fragrance free 

Present: Darlene Boyd, Gary Cameron, Juan Cruz, Nelda Escamilla, Ellen Laitinen, Tonia 
Sunseri, Carol Thomas, Mel Tungate, Jim Whitehead, Dennis Wightman, 
Katherine Zavala 

Absent: Excused: Richard Perez, Shari Stevenson Unexcused: Linda McKell 
Guests: Brigette Blair, Susan Logue, Valarie England, John Freeman 
Staff: Andi Anderson, Enrique Arreola 
Secretary, Nelda Escamilla, called meeting to order at 5:36 P.M. 
I. General: 

A. Public Comment Period: No public comments received. 
B. Guest Speaker: Brigitte Blair, Executive Director of Hollister Pregnancy Center 

(HPC) and a Certified Sexual Risk Avoidance Specialist, distributed information, 
statistics, and new laws on sex education in the local schools. Recently KSBW News 
has been covering stories regarding California’s Healthy Youth Act’s Sex Ed 
Curriculum in which KSBW indicated they couldn’t show the due to decency laws, 
yet it was approved for youth ages 10-19. Statistically teen pregnancy is down 10% in 
teens ages 15-17 and 6% in teens ages 18-19. However STD’s in teens are rising. The 
CDC, Center for Disease Control defines teen sex as a, “risk behavior” and STD’s are 
at an epidemic level according to the CDC. CDC statistics, shows that 15-24 year 
old’s comprise about 50% of all STD cases. HPC has provided education services to 
San Andreas and Rancho San Justo and youth are requesting services/supports and 
have indicated that going through this training they feel less pressure to have sex and 
the ability to say no to sex. All HPC services are free of charge and non-
discriminating. The HPC would like bring this type of education to the community 
and is looking for help with the grant writing and partnerships with other youth 
programs. 

II. Regular Agenda:
A. Roll Call: Roll was taken to determine excused absences for attendance

requirements. Individuals who called in were approved by the chair. 
B. Approval of Minutes: The minutes of the May 9, 2019 meeting were approved as 

presented. Motion/Second/Concur (M/S/C) Gary Cameron/Ellen Laitinen. 

Chair: Richard Perez, Sr. Vice Chair: Tonia Sunseri Secretary: Nelda Escamilla 

COMMUNITY ACTION BOARD & WORKFORCE Development BOARD 
SERVING SAN BENITO COUNTY SINCE 1978 

The County CSWD is an equal opportunity employer/program 

The County of San Benito complies with the Americans with Disabilities Act (ADA) by assuring that auxiliary aids for services are available upon request to persons with 
disabilities. Persons with hearing disabilities can call the TDD/TTY phone (831) 637-3265. Persons requiring any special needs for access to should call the CSWD office 

at 831-637-9293 at least five business days before the needed date to arrange for the special accommodations. 
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III. Consent Items: Items as a whole will be voted on. For any item the board wishes to
discuss further, the board may request it to be pulled and placed in the Action,
Information/Discussion: M/S/C Juan Cruz/Carol Thomas
A. Fund Development Update: The fund development update report is enclosed.
B. Program Summary Report: Standard 5.9 The department’s tripartite board/advisory body receives

programmatic reports at each regular board/advisory meeting. Standard 8.7 The tripartite board/advisory body receives 
financial reports at each regular meeting, for those program(s) the body advises, as allowed by local government procedure.

1. Expenditure Report: The report is enclosed.
2. Community Services Programs Update/CAP60 Report: Enclosed is the

CAP60 report of services provided Year-to-Date for board information.
C. HOME Resource Center Report: Attached was the report for the HOME Resource 

Center for the month of May 2019. 
D. Board Membership: Any applications received will be reviewed to fill the vacancy 

of Sara Gutierrez, District 4 Representative of the BOS. 
IV. Action Items/Discussion Items:

A. Community Service Block Grant (CSBG) Discretionary Fund Allocation: The
funding allocations were distributed and after discussion the CAB approved the 2019 
fund allocation for $30,000 with the exception that, if other funds are identified 
through CDBG, the $5000 for computers would be used for youth.  M/S/C Katherine 
Zavala/Carol Thomas. 

B. 2020/2021 Community Action Plan (CAP): A 2nd public hearing was held June 11, 
2019 at Board of Supervisors (BOS) to seek input on the Draft CAP and to request 
the BOS’s permission to submit the CAP on behalf of San Benito County by the due 
date of June 30, 2019. Staff thanked CAB members who attended. No public 
comments were received. BOS Jaime De La Cruz and Jim Gillio both thanked the 
board for their work and stressed the importance of BOS support of the programs 
provided by CSWD. BOS approved the submission of the CAP Draft on behalf of 
San Benito County. The CAB approved the final CAP to be signed by the chair and 
submitted by June 30, 2019. M/S/C Jim Whitehead/Juan Cruz. 

C. 2019 Community Development Block Grant (CDBG): Staff and Planning 
Committee members provided an update on their meeting held on May 22, 2019 to 
discussion and finalize their plan to apply for funding when the CDBG Notice of 
Funding Availability (NOFA) is release. CDBG funds and funds from Homeless 
Emergency Assistance Program (HEAP), which was approved, will allow for more 
units for a total of 14-20. After discussion the CAB agreed to apply for the 2019 
CDBG funding for housing units which will be used as transitional family housing for 
up to 23 months tenancy and to include a community room. M/S//C Ellen 
Laitinen/Darlene Boyd. 

D. CAB Retreat and Training from the State: Enclosed were the poll results for the 
annual CAB retreat to be held in August. After discussion the CAB set the date for 
August 10, 2019 subject to availability of a trainer. M/S/C Gary Cameron/Jim 
Whitehead. Two nays Katherine Zavala/Darlene Boyd. 

E. Training Board Role & Responsibilities: Standard 5.8: The governing board members have been
provided training on their duties and responsibilities within the past 2 years.  
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CalCAPA Academy will be sending out an online Board Member Orientation 
“Tripartite Boards: Roles & Responsibilities” specifically for Public CABS. 

F. Homeless Services: Staff and board members discussed on the viability of portable 
toilets and mobile laundry facilities for homeless. A report was provided on the cost. 
After discussion an ad hoc committee was formed to determine if there may be funds 
available and if this is something the board wishes to pursue. Enrique could also pitch 
to the City to see if they could assist with offsetting the cost. Ad Hoc committee 
members: Carol Thomas, Gary Cameron, Tonia Sunseri. 

G. Leadership Luncheon Community Matters: Tonia Sunseri provided the date of 
September 26th for the luncheon and will have a sign-up sheet next month for 
volunteers. 

V. Committees: 
A. Bylaws Committee:CSWD staff has officially moved out of 1111 San Felipe Road, 

Suite 108 and the conference room is no longer available. After discussion a change 
in the meeting location to the HOME Resource Center, located at 1161 San Felipe 
Road was approved by the board. M/S/C Ellen Laitinen/Gary Cameron. 

B. Nominating Committee:  The Nominating Committee chair thanked board members 
and the nominating committee for their service. He also thanked the nominees for 
their willingness to accept the new challenge and presented a slate of officers for the 
new FY 19-20:  
Secretary) Darlene Boyd, Vice-Chair) Nelda Escamilla and Chair) Ellen Laitinen. 
M/S/C Gary Camery/Jim Whitehead. 

VI. Grant updates, Additional Information and Discussion:
A. H.O.M.E. Resource Center: Staff provided an update on the transitional shelter

Phase III which will be for 8 transitional units to house individuals as a 2-year 
transitional housing model. 

B. Homeless Emergency Assistance Program (HEAP): A copy of the press release 
was enclosed: San Benito County was awarded the following: 

Housing Navigation and Rapid Rehousing Assistance $ 75,000.00 
Combination of emergency shelter vouchers, outreach/engagement and counseling $280,663 
Street Outreach Program throughout San Benito County $415,435 
Increase inventory through 14 new transitional tiny homes $1,100,000 

VII. Outreach/Volunteer Opportunities & Updates:
A. Outreach: Homeless Dinner: CAB members provided and update on the dinner

served on May 17, 2019. All board members participated in providing a portion of the 
“Potato Bar”. After the dinner a paint night was held. 

B. Ethics Certification: Must be completed every 2 years, those needing to update were 
notified. 

C. Cherry Picking: Mary Zanger is having a cherry picking party next Wednesday next 
to the Grove at 8 A.M. Pick cherries for Community Pantry and yourself. 

VIII. Adjournment: M/S/C Carol Thomas/ Darlene Boyd 7:00 P.M.

The next meeting will be held July 11, 2019 at 5:30 P.M. 

3 
07.11.19 CAB Agenda page 5



108,745.00$        51,859.00$             
ADMIN Budget Exp. $ thru APR Unspent Bal. ADMIN Budget Exp. $ thru APR Unspent Bal.
Assurance 16 20,548.00$             20,548.00$                 -$  Assurance 16 14,733.00$  13,950.00$              783.00$                   
Admin 20,548.00$             20,071.00$                 477.00$                 Admin 14,733.00$  7,766.00$                6,967.00$               
Intake 27,869.00$             27,869.00$                 -$  Intake 19,997.00$  16,862.00$              3,135.00$               
Outreach 17,418.00$             17,418.00$                 -$  Outreach 12,498.00$  7,661.00$                
Training 6,967.00$               6,967.00$                   -$  Training 4,999.00$  220.00$  4,779.00$               
Program Svcs -$  -$  -$  SWEATS -$  -$  -$  
ECIP - WPO 44,530.00$             4,363.00$                   40,167.00$           ECIP - WPO 5,000.00$  1,272.00$                3,728.00$               

-$  -$  -$  
Total 137,880.00$           97,236.00$                 40,644.00$           Total 71,960.00$  47,731.00$              24,229.00$             

271,014.00$        264,270.00$           
ADMIN Budget Exp. $ thru APR Unspent Bal. ADMIN Budget Exp. $ thru APR Unspent Bal.
Salaries 25,186.00$             27,632.00$                 (2,446.00)$            Salaries 25,186.00$  13,083.00$              12,103.00$             
Benefits 12,341.00$             13,540.00$                 (1,199.00)$            Benefits 12,341.00$  5,552.00$                6,789.00$               
Op. Exp. 27,896.00$             26,236.00$                 1,660.00$             Op. Exp. 27,896.00$  2,195.00$                25,701.00$             
PROGRAM PROGRAM
Salaries 77,054.00$             84,748.00$                 (7,694.00)$            Salaries 83,184.00$  23,803.00$              59,381.00$             
Benefits 34,460.00$             28,472.00$                 5,988.00$             Benefits 34,460.00$  9,537.00$                24,923.00$             
Op. Exp. 43,533.00$             36,788.00$                 6,745.00$             Op. Exp. 37,373.00$  7,780.00$                29,593.00$             
Oth. Costs 50,544.00$             51,186.00$                 (642.00)$               Oth. Costs 43,830.00$  17,324.00$              26,506.00$             
Total 271,014.00$           268,602.00$               2,412.00$             Total 264,270.00$                  79,274.00$              184,996.00$           

CSBG - DISCRETIONARY 18F-5034 35,000.00$           ESG - Rapid Rehousing 95,801.00$             
Budget Exp. $ thru APR Unspent Bal. Budget Exp. $ thru APR Unspent Bal.

Salaries -$  -$  -$  Salaries & Benefits 35,750.00$  35,750.00$              -$  
Benefits -$  -$  -$  Indirect 10,059.00$  9,378.00$                681.00$                   
Other 35,000.00$             25,576.00$                 9,424.00$             TBRA 49,992.00$  48,434.00$              1,558.00$               
Total 35,000.00$             25,576.00$                 9,424.00$             Total 95,801.00$  93,562.00$              2,239.00$               

CDBG   16-CDBG-11153 2,000,000.00$     HSP
Budget Exp. $ thru APR Unspent Bal. Exp. $ thru APR Unspent Bal.

Homeless Facil. 1,245,847.00$       1,153,666.00$           92,181.00$           S&B 52,429.00$              (52,429.00)$            
Act. Delivery 149,502.00$           63,802.00$                 85,700.00$           Indirect Exp. 8,838.00$                (8,838.00)$              
Op. Costs Homeless 200,000.00$           200,000.00$               -$  Community Pgms 2,635.00$                (2,635.00)$              
Emmaus House 200,000.00$           162,557.00$               37,443.00$           Care & Support 1,905.00$                (1,905.00)$              
Youth Svcs. 65,116.00$             65,116.00$                 -$  -$  
Admin 139,535.00$           130,653.00$               8,882.00$             Rental Assistance 122,183.00$            (122,183.00)$         

Total 2,000,000.00$       1,775,794.00$           224,206.00$        Total -$  187,990.00$            (187,990.00)$         

Helping Hands CA1072L9T061705 237,518.00$        Helping Hands -$  
Budget Exp. $ thru APR Unspent Bal. Budget Exp. $ thru APR Unspent Bal.

Leasing 176,425.00$           172,847.00$               3,578.00$             Leasing -$  -$  -$  
Supp. Services 31,692.00$             38,764.00$                 (7,072.00)$            Supp. Services -$  -$  -$  
Operating Costs 19,376.00$             17,567.00$                 1,809.00$             Operating Costs -$  -$  -$  
Sub. Rec. Admin 6,932.00$               4,000.00$                   2,932.00$             Sub. Rec. Admin -$  -$  -$  
CSWD Admin 6,932.00$               9,445.00$                   (2,513.00)$            CSWD Admin -$  -$  -$  
Total 241,357.00$           242,623.00$               (1,266.00)$            Total -$  -$  -$  

HOPWA 50,000.00$           -$  
Budget Exp. $ thru APR Unspent Bal. Budget Exp. $ thru APR Unspent Bal.

Personnel 8,570.00$               7,821.00$                   749.00$                 S&B -$  -$  -$  
Benefits 3,430.00$               3,803.00$                   (373.00)$               -$  
Rental Assistance 13,400.00$             6,243.00$                   7,157.00$             -$  
Supp. Svcs. 17,600.00$             6,689.00$                   10,911.00$           -$  
Common Costs -$  -$  
Personnel - Indir. 5,000.00$               2,345.00$                   2,655.00$             -$  
Exp. 2,000.00$               1,775.00$                   225.00$                 Total -$  -$  -$  
Total 50,000.00$             28,676.00$                 21,324.00$           

EXPENSES THROUGH APRIL 2019
LIHEAP 2018     18B-4029 LIHEAP 2018     19B-5029

CSBG 2018 18F-5034 CSBG 2018 19F-4034
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Equipment/Supplies 21 $1,701.71 Dream Catcher
Scholarship 33 $9,512.00 Dream Catcher
Financial Literacy 14 $0.00 Winter Shelter
Hotel Voucher 24 $5,025.28 Hotel Voucher

Hotel Voucher-HSP 33 $9,848.77 Housing Support Program (HSP) - CalWorks
Leasing 26 $31,460.00 Helping Hands
Rent Payment* 7 $4,396.00 HOPWA

Rent Payment* 49 $63,445.95 Housing Support Program (HSP) - CalWorks
Rent Payment* 59 $50,277.59 Rental Assistance

Security Deposit 9 $19,975.00 Housing Support Program (HSP) - CalWorks
Security Deposit 15 $14,725.00 Rental Assistance
Supportive Services-CalWORKS 
(Supplies/Moving Costs) 4 $0.00 Housing Support Program (HSP) - CalWorks
Utility Payment (Base) 4 $1,848.00 ECIP-WPO
Utility Payment (Base) 8 $3,202.00 LIHEAP WPO
Utility Payment (Base) 226 $68,232.00 Utility Assistance Fast Track
Utility Payment (Base) 262 $80,856.00 Utility Assistance HEAP
Utility Payment (Supplimental) 161 $42,274.00 Utility Assistance Fast Track
Backpack 2 $28.76 Homeless Supportive Services
Dental Assistance 2 $1,448.00 HOPWA
Food Bag 8 $8.00 Winter Shelter
Food Voucher 36 $3,597.26 HOPWA
Public Health Education 8 $0.00 Winter Shelter
Bus Token Blue 88 $308.00 Bus Token
Bus Token Green 37 $77.50 Bus Token
Bus Token Purple 4 $6.00 Bus Token
Bus Token Red 284 $524.00 Bus Token
Case Management 1 $0.00 Rental Assistance
Case Management 4 $0.00 Winter Shelter
Move In Cost 1 $52.82 Rental Assistance

Utility Dep/Pymt 1 $462.00 Housing Support Program (HSP) - CalWorks

Total Services Provided 1451 $413,306.64 

Services by Category
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Month Female Average 
Female

Male Average 
Male

Total Total 
Average 

Jan-19 497 16.03        858 27.68          1355.0 43.71          

Feb-19 454 16.21        791 28.25          1245.0 43.36          

Mar-19 506 16.32        817 26.35          1323.0 42.65          

Apr-19 453 15.10        839 27.97          1292.0 43.07          

May-19 482 15.55        895 28.87          1377.0 44.39          

Jun-19 508 16.93        849 28.30          1357.0 45.27          

Jul-19 0 -            0 -              0.0 -              

Aug-19 0 -            0 -              0.0 -              

Sep-19 0 -            0 -              0.0 -              

Oct-19 0 -            0 -              0.0 -              

Nov-19 0 -            0 -              0.0 -              

Dec-19 0 -            0 -              0.0 -              

2900 16.03   5049 27.90     7949.0 43.74     
YTD Ave YTD Ave

Monthly Attendance Report



Family Size Annual Monthly Family Size Annual Monthly Family Size Annual Monthly
1 26,049 2,170.74 1 21,450    1,787.50 1 12,140    1,011.67
2 34,064 2,838.66 2 24,500    2,041.67 2 16,460    1,371.67
3 42,079 3,506.58 3 27,550    2,295.83 3 20,780    1,731.67
4 50,094 4,174.50 4 30,600    2,550.00 4 25,100    2,091.67
5 58,109 4,842.42 5 33,050    2,754.17 5 29,420    2,451.67
6 66,124 5,510.34 6 35,500    2,958.33 6 33,740    2,811.67
7 67,627 5,635.58 7 39,010    3,250.83 7 38,060    3,171.67
8 69,130 5,760.81 8 43,430    3,619.17 8 42,380    3,531.67
9 70,633 5,886.05

10 72,135 6,011.28

Fast/Track Helping Hands Bus Tokens
Home Energy Assistance Program (HEAP) ESG Rapid Rehousing Winter Shelter
Propane 1st Time Home Buyer* Homeless Supportive Services
Wood Homeless Emergency Aid Program* Hotel Vouchers

Tenant Based Rental Assistance* Dream Catcher (Currently No Funds)

*Funds not yet released

Income Guidelines for CAB 2019
CDBG & HOME FundsLIHEAP CSBG

Services Provided with LIHEAP funds: Services Provided with CDBG/HOME funds: Services Provided with CSBG funds: 

07.11.19 CAB Agenda page 8



 

Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20 May-20 Jun-20

NOFA                        
$395 Apps Due Awards

NOFA                
$75 Apps Due Awards

NOFA                      
$35

Draft 
Regulations Apps Due Awards NOFA                

$35

Awards NOFA                  
$11 Apps Due Awards

Awards

NOFA             
(entitement)

NOFA             
(non-entitement) Apps Due

NOFA                
$400 Apps Due Awards

Apps Due Awards NOFA          
$175 Apps Due Awards

NOFA                                 
$57 Apps Due Awards

NOFA                         
$69**

NOFA                         
$70 **

Draft              
Guidelines***

Draft 
Guidelines

NOFA                                        
$57 Apps Due

Draft 
Guidelines

NOFA                                      
$215 Apps Due Awards

Draft 
Guidelines

NOFA                                      
$75 Apps Due

Apps Due Awards NOFA                            
$33 Apps Due

NOFA                        
$46

*** Note - Draft Guidelines will be released for public comment during an open OTC NOFA period under current regulations.  Guidelines will become effective once finalized and will be applicable to future 
NOFAs only. 

Applications Accepted over-the-counterApplications Accepted over-the-counter

Applications accepted over -the-counter

Applications Accepted over-the-counter

 **SB2 Farmworker funding will be released in conjuction with Serna Program NOFA under SB3 - see detail below 

SB3 - Veterans and Affordable Housing Bond Act (Prop 1)
NOFA Amounts in Millions

PLHA

Planning Grants

NPLH                     
Competitive

NPLH                             
Non-Competitive

Applications accepted over-the-counter - Please Note:  Non-Competitive Allocation Acceptance forms must be submitted by August 15, 2019.  

HHC

 IIG

 TOD

CalHOME (Disaster)

Other
NOFA Amounts in Millions

Applications Accepted over-the-counter

Applications Accepted over-the-counter
MPRROP

MHP

 CalHOME

LHTF 

SERNA ** 

* Federal funds available to non-entitlement jurisdictions only.  NOFA amounts are based upon 2018 funding levels and are subject to change

California Department of Housing and Community Development
Notice of Funding Availability Calendar

2019/20 Q1 Update - 7/1/19

AHSC

VHHP

Funds Available by Quarter                           
(in millions)

HOME* 

FY 2019/20

Qtr 1 Qtr 2

 CESH

Farmworker

Ongoing Programs
NOFA Amounts in Millions

No Place Like Home (Prop 2)
NOFA Amounts in Millions

Awards

Qtr 3 Qtr 4

$759 Million $516 Million $451 Million $92 Million

NOTE: Timelines and NOFA Amounts are subject to change

CDBG*

SB2 - Building Jobs and Homes Act (Dedicated Source)
NOFA Amounts in Millions

Apps DueNOFA                        
$30

ESG*
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2020/2021 Community Action Plan Checklist 
The following is a check list of the components to be included in the CAP. The CAP is to be received by 

CSD no later than June 30, 2019: 

 

☒ Cover Page and Certification  

☒ Vision Statement 

☒ Mission Statement 

☒ Tripartite Board of Directors 

☒ Documentation of Public Hearing(s) 

☒ Community Needs Assessment 

☒ Community Needs Assessment Process 

☒ Community Needs Assessment Results 

☒ Service Delivery System 

☒ Linkages and Funding Coordination 

☒ Monitoring  

☒ Data Analysis and Evaluation 

☒ Appendices (Optional) 
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COMMUNITY SERVICES BLOCK GRANT (CSBG) 
2020/2021 Program Year Community Action Plan 

Cover Page and Certification 
 

Submission Date: June 30, 2019 

 
 

Agency Contact Person Regarding the Community Action Plan: 
 

Name: Enrique Arreola 

Title: Deputy Director 

Phone: 831-634-4918 

Email: earreola@cosb.us 

 
 

Certification of Community Action Plan and Assurances 
The undersigned hereby certify that this agency complies with the Assurances and Requirements of this 
FFY 2020/2021 Community Action Plan (CAP) and the information in this CAP is correct and has been 
authorized by the governing body of this organization. 
 

Richard Perez, Sr.    June 20, 2019 

Board Chair (printed name)  Board Chair (signature)  Date 

Enrique Arreola 

  

 June 20, 2019 

Executive Director (printed name)  Executive Director (signature)  Date 
 

Certification of ROMA Trainer 
(If applicable) 

The undersigned hereby certifies that this organization’s Community Action plan and strategic plan 
document the continuous use of the full Results Oriented Management and Accountability (ROMA) cycle 
or comparable system (assessment, planning, implementation, achievement of results, and evaluation). 
 
     

NCRT/NCRI (printed name)  NCRT/NCRI (signature)  Date 

CSD Use Only: 

Date CAP Received: Date Accepted: Accepted By: 
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Vision Statement  

Provide your agency’s Vision Statement below:  

The CAB will assist our vulnerable populations with resources to obtain skills, knowledge 
and opportunities toward self-sufficiency. 

Mission Statement 

Provide your agency’s Mission Statement below: 

Ending Poverty by Empowering People 

Tripartite Board of Directors 

(Organizational Standards 5.1, 5.2, CSBG Act Section676(b)(10)) 

Section 676B of the Community Services Block Grant Reauthorization Act of 1998 requires that, as a 
condition of designation, private nonprofit entities and public organizations administer their CSBG 
program through tripartite boards that “fully participate in the development, planning, implementation, 
and evaluation of the program to serve low-income communities.” 

1. Describe your agency’s procedures for establishing adequate board representation under which a 
low-income individuals(s), community organization, religious organizations, or representative of 
low-income individuals that considers its organization or low-income individuals to be inadequately 
represented on the board (or other mechanism) of the agency to petition for adequate 
representation. Please place emphasis on the low-income individuals on your board. 

(Organizational Standards 5.2, CSBG Act Section 676(b)(10)) 

When a seat of an elected representative of the poor is vacant, the remaining representatives of 
poor, acting alone, may elect a person to fill the vacancy. The person selected must reside in and 
represent the same supervisory district for which they are being selected. All board vacancies are 
announced and publicized to the community assuring that all interested parties are given the 
opportunity to apply. 

2. Please describe how the individuals on your Advisory or Governing Board are involved in the 
decision-making process and participate in the development, planning, implementation and 
evaluation of programs funded under CSBG to meet the requirements listed above.  

(Organizational Standard 5.1) 

Governing Board members have at least ten regular meetings annually. The Strategic Planning 
Committee meets quarterly and ad hoc committees meet on an as needed basis. They also conduct 
an annual retreat and review the Strategic Plan, Goals and their role and responsibilities. Members 
are provided with agenda packets which include discussion, informational and action items, funding 
opportunities, financial reports and outreach opportunities. They also participate in outreach to the 
community and tour agencies supported the agency as a whole. 

Documentation of Public Hearing(s) 

California Government Code 12747(b)-(d) requires all agencies to conduct a public hearing in 
conjunction with their CAP. In pursuant with this Article, agencies must prepare and present the 
completed CAP for public review and comment. The public hearing process must be documented to 
include how the hearing was advertised and all testimony presented by the low-income and identify 
whether the concerns expressed by that testimony are addressed in the CAP. 

The agency shall conduct at least one public hearing and provide for a public comment period. 

Note: Public hearing(s) shall not be held outside of the service area(s) 
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1. The agency has made (or will make) the plan available for review using the following process:
  Public Hearing 

Date: April 30, 2019 
Location: 1111 San Felipe Road, Suite 108, Hollister, CA 95023 

Date: June 11, 2019 
Location: BOS Chambers, 481 4th St, Hollister, CA 95023 

  Public Comment Period 

Inclusive Dates for Comment: April 30, 2019 – June 11, 2019 www.sbccab.wixsite.com/cab1 

The Draft CAP was posted on the CAB website as well as via Facebook. 

2. When and where was/will be the Public Hearing Notice(s) published or posted? List the dates and 
where below:*Submit a copy of published notice(s) with the CAP Application for documentation 
purposes. Attachment A1-8

Community Needs Assessment Process 

(Organizational Standards 1.1, 1.2, 1.3, 2.2, 3.2, 3.3, 3.4, 3.5) 

The CNA captures the problems and conditions of poverty in the agency’s service area based on 

objective, verifiable data and information gathered through various sources. Identified problems and 

conditions must be substantiated by corroboration through public forums, customer questionnaires, 

surveys, statistical data, evaluation studies, key informants, and/or other reliable sources. The CNA 

should be comprehensive and serve as the basis for the agency’s goals, and program delivery strategies 

as reported on the CSBG Annual Report. The CNA should describe local poverty-related needs and be 

used to prioritize eligible activities offered to low-income community members over the next two (2) 

years. 

Please indicate which combination of activities were used in completing the CNA, including when and 

how these activities occurred in the spaces below. If the activity was not used, please type N/A or Not 

Used.   

Focus Groups Youth (High School Students, Probation Youth and Young College) 

Asset Mapping N/A 

Surveys On-Line Survey 2016-2019 

Community Dialogue April 30, 2019 Community Conversation (Public Hearing), 
June 11, 2019 Public Hearing at the Board of Supervisors 

Interviews N/A 

Public Records Facebook comments/survey 

Date of most recent completed CNA: June 14, 2019 

Date CNA approved by Tripartite Board (most recent): May 20, 2016-Present 

(Organizational Standard 3.5.) 

Date Where (name of newspaper, website, or public place posted) 

4/12/19 Facebook – shared on various pages. BenitoLink, fliers posted in agency and 
mailed to all clients who received LIHEAP in the past year. 

6/11/19 Facebook – shared on various pages, FreeLance News, fliers posted throughout 
agency 
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Your responses to the questions below should describe how the agency ensures that the CNA reflects 
the current priorities of the low-income population in the service area, beyond the legal requirements 
for a local public hearing of the CAP.  

1. For each key sector of the community listed below, summarize the information gathered from each
sector and how it was used to assess needs and resources during the needs assessment process (or
other planning process throughout the year). These sectors should include at minimum: community-
based organizations, faith-based organizations, private sector, public sector, and educational
institutions. (Organizational Standard 2.2)

CAB members and staff have conducted survey outreach based on the following categories. This 
survey was made available on-line, at outreach events and at kiosks within the agency. To date 947 
surveys have been completed with the following results. 

Community Needs Assessment Survey Results– 2019 (See 
survey comments Appendix A) 

Based on the CNA conducted between 
May 20, 2016-Present the following 
are the top priorities as indicted by 
community input: 

 1 – Youth Activities

 2 – Houisng Assistance for Low-
Income

 3 – Homeless Services

 4 – Job Training & Placement Services

April 30, 2019 Community Conversation (Public Hearing) was held topics discussed were: Need for 
Community Volunteers, Community Parks, Youth Employment & Activities, Affordable Housing, 
Veteran Housing,  Services for Seniors 

June 11, 2019 Public Hearing held at Board of Supervisors Meeting. No public comments were 
received: Supervisor Jim Gillio stated he has been attending the CAB meetings and is in support of the 
direction the CAB is taking. Supervisor Jaime De La Cruz stated that the CAB is moving in the right 
direction and it is important that the BOS support their services as well as take an active role in doing 
what they can to assist with the direction of the board in serving our low-income residents. 

2. Describe the causes and conditions that contribute to poverty affecting the community in your
service area. (Organizational Standard 3.4)

ETHNICITY: 
88.2%-White alone 
1.4%-Black or African American 
3.1%-American Indian and Alaska Native 
3.4%-Asian 
0.4%-Native Hawaiian and Other Pacific Islander 
3.4%-Two or More Races 

 59.9%-Hispanic or Latino

 34.4%-White alone, not Hispanic or Latino

(US Census Bureau 2018) 
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POPULATION: The population will expand 
quickly. Annual growth in the 2018- 2023 
period is expected to average 1.7 percent. 
Net migration will accelerate, with an 
average of 630 net migrants entering the 
county each year through 2023. The natural 
increase (new births) will add 420 residents 
to the county each year. 
Info from San Benito County Economic Forcast. Full report attached 

ECONOMIC/UNEMPLOYMENT: The unemployment rate 
improved substantially last year, falling from 5.9 % in 
2017 to 5.3 % in 2019. But it is still higher than most parts 
of California. This is largely due to the county's prominent 
share of seasonal workers (primarily in agriculture), who 
are often unemployed for several months each year. 
Because of this dynamic, the San Benito County 
unemployment rate will reach its lowest sustainable level 
by 2019, and will not improve substantially during 
subsequent years. 

Average salaries are currently below the California State 
average, and will remain so over the foreseeable future. 
In San Benito County, inflation-adjusted salaries are 
expected to rise by an average of 1.9 % per year between 
2018 and 2023, which will be similar to statewide growth. 

HOUSING: Construction activity is accelerating rapidly. Almost 600 new 
homes were built in 2017, which is one of the largest totals on record. 
Virtually all of these homes were single-family units, and many were 
associated with a large master-planned community that is being developed 

in Hollister. Homes in San Benito County are highly affordable, especially compared to the coastal 
regions of California. Households in San Benito County typically spend less than 25 % of their 
incomes on mortgage payments and rent, compared to a range of 35 to 50 % across Coastal 
California. This price disparity will begin to draw new residents to San Benito County, leading to high 
levels of in-migration and rapid population growth. Over the 2018-2023 period, San Benito County 
will be one of the fastest growing counties in the state. As of May 17, 2018 it was reported that 
2,550 units of housing already have been approved and are “shovel ready.” 

HOMELESS: The County of San Benito is currently 
facing a housing shortage for low-income individuals 
that has resulted in a considerable number of persons 
lacking the current ability to obtain shelter. Persons 
unable to obtain shelter are dwelling in areas and 

Althought many new single family homes being 
built, there is still a huge deficit in affordable 
and transitional housing for low-income 
residents. Fair market rates continue to rise 
making it impossible for low-income families 
and individuals to find affordable stable 
permanent housing. 
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conditions which are a threat to their health and 
safety. These areas lack sufficient sanitary or solid 
waste disposal facilities, many have been 
contaminated by human and animal waste, and an 
accumulation of solid waste. Unsheltered residents 
are at risk of injury, illness, and harm due to exposure 
to the elements, increase risk of crime, inadequate 
sanitary facilities, and other consequences associated 
with living outside. According to the 2017 San Benito 
County Homeless Census and Survey, the population 
experiencing homelessness since 2011 within the 
County of San Benito has increased by 173% since 
2011 reaching a peak of 651 in 2015– a homeless 
population that is 32% higher than the experience of 
the State of California. Those numbers are included in 
a consideration to declare the existence of a “shelter 
crisis” in San Benito County (San Benito Live 2018) 

There are 527 homeless residents in San Benito County. 405 unsheltered and 121 sheltered. 403 
Chronically homeless, 14 Veterans, 29 Transition-Age Youth. (2017 Homeless Census, San Benito 
County). 340 or 3.1% Public School Students were homeless 

OF THE CHILDREN IN THE COUNTY: In 2017-18: 11,253 students enrolled in K-12th Grade (Data 
Quest-Student Population) 1,152 are migrant students. 43.7% of 7the graders are overweight or 
obese. 

HIGH SCHOOL GRADUATION: 
(http://www.ed-data.org/county/San-Benito 2018

 768 seniors graduated highschool and 52
students grades 9-12 dropped out in 2017-18

 14.4% under the age of 18 live below the
federal poverty level and 14.7% are from
female single parent households (kidsdata.org 2017)

 511 suspensions, 476 related to violence
and/or drugs; there were 9 expulsions for
Federal Offences (Data Quest 2015).

Individuals who do not finish high school are 
more likely to lack the basic skills than people 
who do finish high school in order to function 
in an increasingly complicated job market and 
society. Adults with limited education levels 
are more likely to be unemployed, on 
government assistance, or involved in crime.  

In 2017/2018 our CAB formed a youth outreach committee. The committee, gathered 109 surveys 
from the youth generation out of local high schools, youth on probation, youth in college (CSUMB) 
in an effort to assess their needs. Several town hall meetings were held: one at CSWD and one at 
the county admin building. 
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3. Describe your agency’s approach or system for collecting, analyzing, and reporting customer
satisfaction data to the governing board. (Organizational Standard 1.3)

CSWD includes a client satisfaction survey with all applications for services and staff enters
information in Survey Gizmo with which staff can run reports, create graphs and reports for
reporting purposes.

4. Describe how your agency collected and included current data specific to poverty and its prevalence
related to gender, age, and race/ethnicity for your service area. (Organizational Standard 3.2)

CSWD uses an on-line tool (CAP60) to collect client data which includes client demographics related
to gender, age, race/ethnicity and income.

5. Briefly summarize the type of both qualitative and quantitative data collected and analyzed as part
of the needs assessment process. (Organizational Standard 3.3)

CSWD uses online surveys, questionnaires, telephone interviews, outreach opportunities as well as
our in-house on-line data collection tool on demographics, services provided, and waiting lists to
determine needs of the community which are then analyzed as part of the CNA.

6. Describe how the agency analyzes information collected from low-income individuals as part of the
community needs assessment process. (Organizational Standard 1.1, 1.2)

Data is used to determine needs, trends, and gaps. This information is then forwarded to the CAB to
decide what types of services to provide based on priorities and for the development of program
strategies and improvements.

Community Needs Assessment Results 

(Organizational Standard 3.4, 4.2, 4.3, CSBG Act Section 5.76(b)(12)) 

Utilize the table below to list the needs identified in your Community Needs Assessment. If additional 

space is needed, insert a new row. 

Needs Table 

Needs Identified Integral to 
Agency Mission 

(Yes/No) 

Currently 
Addressing 

(Yes/No) 

Agency 
Priority 

(Yes/No) 

1. Youth Activities, Family
Recreation/Sports Center

Yes Yes Yes 

2. Housing Assistance/Low-Income
Housing

Yes Yes Yes 

3. Homeless Supportive Yes Yes Yes 

4. Job Training & Placement Yes Yes Yes 

Needs Identified: list the needs identified in your most recent Needs Assessment. 
Integral to Agency Mission: indicate yes/no if the identified need aligns with your agency mission. 
Currently Addressing: indicate yes/no if your agency is already addressing the identified need. 
Agency Priority: indicate yes/no if the identified need will be addressed either directly or indirectly. 
For needs marked “no” in “Agency Priority”, please describe how the gap was identified, (CNA, surveys, 
focus groups, etc.) and why the gap exists (Federal rules, state rules, lack of funding/resources, etc.) 
Explain how your agency plans to coordinate services and funding with other organizations to address 
these service gaps. Include how you ensure that funds are not used to duplicate services. If you will not 
be coordinating services to address the service gaps, please explain why. 

(CSBG Act Section 676b(3)(B),(5), State Assurance 12760) 
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Refer to Needs Table. For needs marked “yes” in “Agency Priority”, please stack rank according to priority, and complete the table below. If 

additional space is needed, insert a new row. 

Priority Ranking Table 

Agency 
Priorities 

Description of programs/services 
/activities 

Agency/Community/Family & Individual Indicator/Service 
Category 

(CNPI, FNPI, SRV) 

1. Youth
Activities/ 
Family 
Recreation 
Sports Center 

 Dream Catcher Program Youth Enrichment programs, i.e.,
dance, music, arts, cheerleading, sports, etc.

 After School Programs

 Partnerships with local non-profits,
agencies, organizations who provide
youth activities

FNPI 5C 

 Looking to have City and County apply for Community Development
Block Grant Funds for a facility for a total of $3mil

 Possible partnership with Hollister Recreation for $3mil grant

CNPI A.2.b 

2. Housing
Assistance/ 
Low Income 
Housing 

 Referrals to affordable housing offered by CHISPA  Community Housing Improvement Systems
and Planning Association, Inc. (CHISPA).

FNPI 4a 

 Housing Support Program (HSP) Up to 6 months rental
assistance for clients receiving CalWorks.

 Families, Individuals FNPI 4a, b, c 

 TBRA HOME: Rental assistance for income eligible clients for
up to 12 months.

 Families, Individuals FNPI 4a, b, c 

 HOME Grant - 1st time homebuyer  Families, Individuals, Community FNPI 4a, b, c 

 Helping Hands-Permanent housing  to individuals homeless 1
year + and disabled.

 Community Services Development
Corporation (CSDC)/individual & family

FNPI 4a, b, c 

3. Homeless
Services/ 
Shelter 

 Winter Family Shelter provides transitional housing for
families during the winter months from December – March

 Helping Hands – Permanent housing for formerly
homeless with disabilities

 Hotel Vouchers for up to 3 days

 Housing Opportunities Meals Empowerment (HOME)
Resource Center opened its doors on December 1, 2017. This
is a 50 bed shelter (28 beds for men, 22 beds for women).

 Phase II was completed in April 2019 and provided offices for
Whole Person Care Staff who work with the chronically
homeless.

 Phase III will provide 8-10 studios for transitional housing

 The CAB is currently working towards obtaining a Community
Development Block Grant to build transitional housing for
families at our local Migrant Center.

 Funding: Consortium of Care, Emergency
Solutions Grant, Inter-Governmental
Funding, CDBG

 Partnerships with Housing Resource
Center that assists veterans and their
families gain and secure housing,
Behavioral Health, Hollister Pregnancy
Center, Health Foundation, Public
Health, Faith Based Community,
Homeless Planning Committee, Hollister
City Mayor-Ignacio Velazquez, Motels,
Local Transportation Authority

FNPI 4a, b, c 
FNPI 5a, b, g, h 
FNPI 6a, 6a1-3 
FNPI 7a 
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Agency Priorities: Stack rank your agency priorities with the top priority ranking #1.  
Description of programs/services/activities: Briefly describe the program, service or activity that your agency will directly provide to address the need. Identify the number of 
clients to be served or the number of units offered, including timeframes for each. 
Agency/Community/Family & Individual: Identify if the need is agency, community, or family/individual level. 
Indicator/Service Category (CNPI, FNPI, SRV): Indicate which indicator or service will be reported in annual report. 

Reporting Strategies Table 

Utilize the table below to identify the reporting strategies for each Indicator/Service Category as identified in the Priority Ranking Table. If 

additional space is needed, insert a new row. 

Indicator/Service Category 
(CNPI, FNPI, SRV) 

Measurement Tool Data Source, Collection 
Procedure, Personnel 

Frequency of Data Collection 
and Reporting 

Youth - FNPI 5C Client Applications, Sign-
in/Attendance sheets, 
Orientations, Outreach 

CAP60, client surveys, direct 
staff, board members, 
telephone interviews 
Internal Staff 

 CAP60 –Daily

 Board Reports- Monthly

 Fiscal - Quarterly, Annually

Housing Assistance- FNPI 4a, b, c Client Applications, Sign-
in/Attendance sheets, 
Orientations, Outreach 

CAP60, client surveys, direct 
staff, board members, 
telephone interviews 
Internal Staff 

 CAP60 –Daily

 Board Reports- Monthly

 Fiscal - Quarterly, Annually

Homeless Services/Shelter 
FNPI 4a, b, c 
FNPI 5a, b, g, h 
FNPI 6a, 6a1-3 
FNPI 7a 

Client Applications, Sign-
in/Attendance sheets, 
Orientations, Outreach 

CAP60, client surveys, direct 
staff, board members, 
telephone interviews 
Internal Staff/External Staff – 
Community Homeless Solutions 

 CAP60 –Daily

 Board Reports- Monthly

 Fiscal - Quarterly, Annually

Indicator/Service Category: Refer to Indicator/Service Category in last column of the Priority Ranking Table.  
Measurement Tool: Identify the type of tool used to collect or measure the outcome. 
Data Source, Collection Procedure, Personnel: Describe the source of data, how it is collected, and staff assigned to the task(s). Be specific and provide detail for activity both 
internal and external to the agency. 

Frequency of Data Collection and Reporting:  Describe how often data is collected and reported internally and externally. Include documentation available. 
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Service Delivery System 

(CSBG Act Section 676(b)(3)(A)) 

Describe the overall Service Delivery System for services provided with CSBG funds and describe your 
agency’s services enhance and/or differ from those offered by other providers, i.e. bundled services– 
please include specific examples. 

1. Please describe the agency’s service delivery system. Include a description of your client intake 
process or system. Also specify whether services are delivered via direct services or subcontractors, 
or a combination of both. 

All services provided with CSBG funding are delivered by San Benito County CSWD staff via direct 
services. Clients either walk-in, phone or are referred by partner agencies for services. Clients are 
provided an application either on-site or via mailing. Once the application is completed by the client 
it is entered into our client data tracking system; CAP60. It is then forwarded to the appropriate staff 
to determine eligibility, and provide follow-up and/or case management. 

2. Please list your agency’s programs/services/activities funded by CSBG, including a brief description, 
why these were chosen, how they relate to the CNA, and indicate the specific type of costs that 
CSBG dollars will support (examples: staff salary, program support, case mgmt., T/TA, etc.) 

Programs/Services/Activities Brief description why these were chosen, how they relate to the CNA 
CSBG dollars will support 

(examples: staff salary, program 
support, case mgmt., t/ta, etc.) 

Youth 
Services/Activities 

Dream Catcher Program (Youth Enrichment) provides 
scholarships and equipment/supplies for low-income 
children. The CNA showed youth services as the 
greatest need. 

Staff Salary 
Case management 
Program support 

Family Winter Shelter This is the only homeless shelter for families in the 
county. Serves at up to 20 homeless families during 
the winter months of December-March. Homeless 
services have ranked in the top 3 of the CNA. 

Staff Salary 
Case management 
Program support 

Homeless Supportive 
Services 

To provide a variety of supportive services in the 
form of backpack and hygiene kits, sleeping bags, 
tents, etc. to support low-income homeless 
individuals. Homeless services have ranked in the top 
3 of the CNA. 

Program support 

Hotel Vouchers To provide emergency hotel vouchers to those in dire 
need. Homeless services have ranked in the top 3 of 
the CNA. 

Program support 

Transportation Tokens To provide public transportation tokens to clients in 
need. Homeless services have ranked in the top 3 of 
the CNA. 

Program support 

Outreach Services To support outreach efforts to promote internal 
programs. The CAB has taken an aggressive approach 
to more visibility in the community and awareness of 
services offered to the low-income. 

Program support 

Also provided are up to 12 months of rental assistance, Utility (Gas & Electric) Assistance, the operation 
of the family winter shelter, youth employment, vocational training, operations of the America’s Job 
Center, Operations of the San Benito County Migrant Center Housing, VITA, HOPWA, the construction of 
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the Whole Person Care Training Center and supportive services. Additional services are provided by sub-
contracting with non-profits through other funding sources including the operation of the H.O.M.E. 
(Housing Opportunities Meals Empowerment) Resource Center (Homeless Shelter) for individuals, 
operations of a domestic violence shelter, employment services and other safety-net services. The CAB 
will continue to be involved with the prioritizing of services. 

Linkages and Funding Coordination 

(Organizational Standards 2.1-2.4) 
(CSBG Act Section 676b(1)(B), (1)(C), (3)(C), (3)(D), (4), (5), (6), (9)) 
(State Assurance 12747, 12760, 12768) 

1. Describe how your agency coordinates funding with other providers in your service area. If there 
is a formalized coalition of social service providers in your service area, please list the coalitions 
by name, who participates, and methods used by the coalition to coordinate services/funding. 
(Organizational Standard 2.1, CSBG Act Section 676(b)(1)(C),(3)(C)) 

Agency will coordinate with other public and community services agencies that operate within 
San Benito County. The CSWD is co-located with Health and Human Services Agency and partners 
with Health and Human Services to provide WIOA services to CalWORK’s clients. The co-location 
of principal social service providers at the Community Services Building has facilitated 
coordination of services in an efficient matter. Staff works closely with other staff to recruit 
clients. CSWD works closely with other off-site providers, i.e., San Benito Health Foundation (low-
income health clinics), Jóvenes de Antaño Senior Center, The Community Food Bank, Emmaus 
House, EDD, Economic Development Corporation, school districts, local churches, and other non-
profits. By establishing community-wide partnerships, CSWD has the ability to provide wrap-
around services to participants in need of additional services including shelter, supplemental food, 
literacy programs, adult education, homeless services, etc. CSWD works closely with other off-site 
providers, i.e., San Benito Health Department, Jóvenes de Antaño Senior Center, local churches, 
school districts, The Youth Alliance, Small Business & Economic Development Corporation, Gavilan 
College, local businesses and other non-profits. 

2. Provide information on any memorandums of understanding and/or service agreements your 
agency has with other entities regarding coordination of services/funding. (Organizational 
Standard 2.1). –  

 Farm Labor Association (FLA): The FLA operates the management and operations of the San 
Benito Labor camp. There are a total of 272 beds available to farm workers. The center is 
operated year-round, but primarily during the agriculture season of March-November. Via a 
collaborative effort, CSWD operates a Family Winter Shelters at the Labor Camp where 20-30 
homeless families receive shelter during the winter months from December – March. 
Participants pay a deposit and participate in a rent savings program. With the 
implementation of the Emergency Services Grant-Rapid Rehousing Program, families are 
given priority for rental assistance up to 1 year upon obtaining permanent housing. 

 Office of Migrant Services allows CSWD to provide housing to 67 migrant seasonal farm 
worker families during the agriculture season of June through November of each year. 
These services are possible through internal resources by CSBG, LIHEAP, CDBG, HOME, HUD 
etc.  

 Housing Opportunities Meals and Empowerment (H.O.M.E.) Resource Center opened 
December 1, 2017. This 50 bed shelter (28 men/22women) is managed by the Community 
Homeless Solutions and houses homeless individuals year round. Guests receive shelter, 
transportation, meals and supportive services. 
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 Community Services Development Corporation (CSDC) for the operations of the Mobile Park at 
the Migrant Center 

 Loan Contract with CHIPSA for the construction of the low-income 41 apartment complex 

 HUD contract for the Helping Hands Program 

 Contract with HHSA for the Housing Support Program (HSP) for CalWORKs families 

 Contract with the City of Salinas for the Rapid Rehousing Program 

3. Describe how your agency utilizes information gathered from key sectors of the community:  
a. Community-Based 
b. Faith-Based 
c. Private sector (local utility companies, charitable organizations, local food banks) 
d. Public Sector (social services departments, state agencies) 
e. Educational Institutions (local school districts, colleges) 

Any information received from the key sectors of our community is received proactively and with 
open mindedness. Information from these key sectors can be received in a number of ways 
including: 

i. Community Surveys: local residents and key sectors have the ability to provide 
their feedback through the annual community-wide survey to prioritize service 
needs, gaps and to share opportunities; 

ii. Comments on the Community Action Plan and for other public hearings can be 
shared during the public forums that are scheduled during the year; 

iii. Comments can be provided through our websites; 
iv. Comments can be provided by calling the office or by stopping by in person; 
v. Feedback can also be provided when announcements are published through the 

on-line BenitoLINK news, social media and other forms of announcements. 

All comments received are gathered, summarize and included in the Community Action 
Plan. 

Additionally, key sectors have been reached when clarification is requested or when they 
are asked to be contacted for additional information. The information received through 
these processes are valuable for the planning and implementation of our programs for 
the benefit of our low-income community. 

4. Describe how services are targeted to low income individuals and families and indicate how staff 
is involved, i.e. attend community meetings, I&R, etc. Include how you ensure that funds are not 
used to duplicate services. (CSBG Act Section 676(b)(3)(C), 676(b)(9), State Assurance 12760)  

Through our partnerships with other agencies and non-profits, our extensive e-blast mailing list, 
client mailings, Facebook, free online local news www.benitolink.com, etc., information is 
distributed to the low-income community making them aware of the opportunities available to 
them. 

5. If your agency is a Migrant and Seasonal Farmworker (MSFW) agency, describe how you will 
coordinate plans and activities with other agencies funded by the department to avoid 
duplication of services and to maximize services for all eligible beneficiaries. If your agency is not 
a MSFW, please mark N/A. (State Assurance 12768)  

Not applicable; however, CSWD does provide housing to migrant seasonal farm worker families 
through other state funding and through partnerships with other programs such as the Farm Labor 
Association, the Migrant Program, EDD Migrant Services. 
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6. Describe how your agency will leverage other funding sources and increase programmatic
and/or organizational capacity. Describe your agency’s contingency plan for potential funding
reductions. (State Assurance 12747)

A reduction in federal funding would mean a reduction in services to the low-income. Demand
for services already exceeds program resources. As CSBG funds are used to leverage other funds,
a reduction in CSBG funds will be felt many more times over than the actual CSBG reduction.
A 50% LOSS of CSBG funding will be detrimental to thousands of low-income children, youth and
families who rely on the services offered by the Community Action Agency and Community
Services & Workforce Development of San Benito County.
To determine the best use of limited funding and establish a contingency plan;

a. The CAB will hold additional public hearings, community conversations, and community
forums to determine the greatest area of need in order to determine which programs
should be eliminated or reduced.

b. A survey is being conducted by the CAB for San Benito County residents to determine and
prioritize needs in our community.

c. A survey of other service providers will be conducted to determine if these providers
could support additional clients.

d. CSWD and the CAB will continue to seek an aggressive fund development plan, analyze
and evaluate current program delivery methods to see if we can find more cost-effective
methods.

e. CSWD will continue to partner in a county-wide collaborative in an effort to maximize
resources and continue to seek potential funding.

f. Staff composition and functions might be reorganized or reduced to address program
delivery changes.

g. Pursue lay-offs if funding cannot support the current staffing levels.
h. Maximize resources to the fullest potential which might include an increased or full

program integration of other resources.
i. The CAB & CSWD will investigate, review, and apply for other available grants and

funding that the County is potentially eligible for.

Reaching out to local businesses, churches, and non-profit charitable organizations to assist in 
subsidizing/supporting community needs. 

7. Describe how your agency communicates its activities and its results to the community,
including how the number of volunteers and hours are documented.  (Organizational Standard
2.3, 2.4)

Activities and results are advertised to the community via outreach activities, E-mail blasts,
Facebook, online newspaper & community calendars: www.benitolink.com, HHSA website:
www.hhsa.cosb.us, the CAB website: https://sbccab.wixsite.com/cab1, via partnership with the
United Way’s local 211, and newsletters. All volunteers sign in and out in for all outreach
activities and volunteers hours are tracked in our client tracking system CAP60.

8. Describe how your agency will address the needs of youth in low‐income communities through
youth development programs and promote increased community coordination and
collaboration in meeting the needs of youth. Describe how your agency will contribute to the
expansion of innovative community‐based youth development programs that have
demonstrated success in preventing or reducing youth crime, such as: programs for the
establishment of violence‐free zones that would involve youth development and intervention
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models like youth mediation, youth mentoring, life skills training, job creation, and 
entrepreneurship programs. (CSBG Act Section 676(b)(1)(B)) 

Youth Enrichment Services: CSWD received a CDGB grant in the amount of $54,793 in 2014 for 
the Dream Catcher Program (DCP) and $62,500 in 2016 to continue the DCP. Youth Employment 
is offered with WIOA funds in the amount of $202K. CSWD partnered with agencies, 
organizations and non-profits to provide youth enrichment programs to low-income residents for 
youth ages 4-18. Youth were enrolled in a wide range of programs to include: cheerleading, 
gymnastics, dance, music, kick-boxing, little league soft-ball, football, aquatics, boxing, wrestling 
and many more throughout the county. Since the original DPC was implemented 317 youth 
received scholarships upwards of $300 for tuition totaling $90,713.96 and 188 youth have 
received up to $100 each for uniforms/equiment totaling $10,778.33. This partnership with 
many youth service organizations was determined from the 2016 CNA Survey and feedback 
received from the April 18, 2017 Public hearings where residents commented on the need for at-
risk youth programs. The CNA continues to show Youth Services as the number one need and 
CAB has provided smaller program utilizing the CSBG Discrestionary funds (CSBG allocations 
have been $10-$15K). The CAB is researching locations and intends to apply for CDBG Facilities 
funds to build a youth center in the future. In the meantime, the Hollister Recreation Division is 
also looking to apply for $3.5 million in funds to build a youth center and the local CAB is in 
discussion with a partnership. 

Several partners offer after-school academic, enrichment and recreational services, summer day 
camps to low-income residents at elementary and junior high schools. These services are offered 
primarily by the Youth Alliance (YA) and the YMCA. CSWD has been a partner for many years and 
makes referrals to their services. This service was determined a need from the 2014 and 2016 
CAB Needs Survey and feedback received from the April 18, 2017 Public hearing. Residents 
commented on the need for at-risk youth and literacy programs during the after school hours. 

9. Describe how your agency will provide employment and training activities. If your agency uses 
CSBG funding to provide employment and training services, describe the coordination of 
employment and training activities as defined in Section 3 of the Workforce and Innovation and 
Opportunity Act [29 U.S.C. 3102]. (CSBG Act Section 676(b)(5)) 

CSWD is the grant recipient of the Workforce Investment Act funding and the co-operator of the 
San Benito County America’s Job Center California (AJCC). Low-income people can receive a 
variety of services including On-the-Job Training (OJT), subsidized work experience, vocational 
training, job readiness training, and referrals to job openings, case management and job search 
assistance. These services are provided at the AJCC and are operated between CSWD and 
Employment Development Department (EDD) and several other partners. CalWORKS also 
provides employment services and expanded subsidized employment. Mini job fairs are hosted 
on and off site throughout the year. 

CSWD has partnered with many training schools such as: Gavilan College, West Valley College, 
Truck Driving Institute, Institute of Business & 13 Technology, Cosmotek, AuLAC, Bio Health 
College, Unitek, Victoria’s Beauty College and others to provide education and vocational 
training to dislocated workers and low-income individuals. Individuals can receive training in 
Accounting/Bookkeeping, Pharmacy Technician, Registered Nurse, Barber, Cosmetology, Real 
Estate, Truck Driving, Heating, Ventilation & Air Conditioning, Bio health Technician, Electrical 
Engineering Technician, Veterinary Assistant, and other trainings. 
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10. Describe how your agency will provide emergency supplies and services, nutritious foods, and 
related services to counteract conditions of starvation and malnutrition among low-income 
individuals. (CSBG Act Section 676(b)(4)) 

CalFRESH: CSWD falls under the umbrella of Health and Human Services Agency which works 
closely to serve and refer participants to CalFRESH to eligible low-income clients who receive 
CalFRESH and Medical assistance. CSWD has also partnered with the Hollister Downtown 
Association’s Farmer’s Market from May – September to provide EBT tokens to SNAP recipients 
in order for them to shop at the market. HHSA provides staff to manage the EBT Booth. SNAP 
recipients are able to shop for any non-cooked foods at the market and currently there are 
approximately 20 vendors who partner EBT program at the market. EBT can be used to purchse 
not only fruits and vegetables but also, bread, meats, dairy, eggs, olive oil and honey. 

The Community Food Bank: Provides supplemental food assistance (canned goods, breads, 
vegetables, etc.) to low-income residents. The Community Food Bank has been an on-going 
partner for many years and CSWD refers low-income residents to their services. This service was 
determined a need from the 2013 CAB Needs Survey. 

11. Describe how your agency will ensure coordination between antipoverty programs in each 
community in the State, and ensure where appropriate, that the emergency energy crisis 
intervention programs under title XVI (relating to low-income home energy assistance) are 
conducted in the community. (CSBG Act Section 676(b)(6)) 

As the agency is the designated CSBG contractor for the County, coordination of activities under 
this funding source is done internally within the agency structure. Currently LIHEAP activities are 
processed in-house. Any requests for LIHEAP or Weatherization services are forwarded to the 
Integrated Case Worker. CSWD provides its clients with LIHEAP services, budget counseling, and 
assistance with payment of propane or wood. For weatherization services, clients are referred to 
the Central Coast Energy Services program who provides this service to residents of San Benito. 

12. Describe how your agency will use funds to support innovative community and neighborhood-
based initiatives, which may include fatherhood and other initiatives, with the goal of 
strengthening families and encouraging effective parenting. (CSBG Act Section 676(b)(3)(D)) 

CSWD is the operating entity of the Workforce Innovation and Opportunity Act (WIOA) program 
that provides work experience and job training to Foster Youth, CalWORKs recipients, Custodial 
parents and Non-Custodial parents who are having difficulties paying child support. Clients are 
referred to the HHSA Family Services for court-ordered parenting classes as well as educational 
training on childrearing. Young fathers and young mothers are referred to the Youth Alliance for 
their Proud Parenting Class, available to young or expectant parents, ages 14-25, who have been 
or are currently involved in the criminal justice, juvenile justice and/or child welfare system. The 
need for non-court ordered parenting classes are provided by First 5 San Benito. The Independent 
Living Program who provides parenting classes to Foster Youth. 

Monitoring  

(CSBG Act Section 678D(a)(1)(B)) 

1. Describe your agency’s specific monitoring activities and how they are related to establishing 
and maintaining the integrity of the CSBG program, including your process for maintaining high 
standards of program and fiscal performance. 
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The CSWD staff and Accountant (fiscal) will complete all reports and submit them to the Director 
for review. The Director will review and evaluate reports, prior to submittal to CSD, to assure 
that reports are in accordance with contract requirements. 

Data is used to determine needs, trends, and gaps. This information is then forwarded to the CAB 
to decide what types of services to provide based on priorities and for the development of 
program strategies and improvements. 

2. If your agency utilizes subcontractors, please describe your process for monitoring the 
subcontractors. Include the frequency and type (i.e., onsite, desk review, or both) 

N/A 

3. Describe how your agency ensures that cost and accounting standards of the Office of 
Management and Budget (OMB) are maintained. (CSBG Act Section 678D(a)(1)(B)) 

The Certification of Assurances have been signed by the Board Chair person and the Executive 
Director, assuring that as a recipient of CSBG funds, the San Benito County CSWD will use such 
funds as defined by the Federal Community Services Block Grant Act, California Government 
Code Section 12745(e) and that the agency will provide assurances that cost and accounting 
standards of the OMB shall apply as defined by Section 676 (c) (13). 

Data Analysis and Evaluation 

(Organizational Standards 4.3, 4.4) 
(CSBG Act Section 676(b)(12)) 

1. Describe your methods for evaluating the effectiveness of programs and services, including the 

frequency of evaluations.  (Organizational Standard 4.3) 

Continue database development to capture matrix indicators and criteria. Internal monitoring of 
programs on a monthly basis by programmatic and fiscal staff. 
CSWD program staff will meet monthly to review progress on goals, identify problems (if any), 
make recommendations and develop corrective plans of action and assure timely and accurate 
submission of required reports. 

The CSWD accountant and program staff will continue to meet monthly to assure compliance 
with fiscal requirements. Fiscal and program reports will be submitted on a quarterly basis to the 
Community Action Board (CAB). Staff will be in constant communication regarding program 
issues. Clients complete a client satisfaction survey upon requesting services and a report is 
compiled and reported monthly to the CAB for their information and feedback. 

2. Describe how your agency ensures that updates on the progress of strategies included in your 
CAP are communicated to your board annually. (Organizational Standard 4.4) 

All Board members Program reports are provided monthly in the agenda packet.  

3. Provide 2-3 examples of changes made by your agency to improve service delivery to enhance 
the impact for individuals, families, and communities with low-incomes based on an in-depth 
analysis of performance data. (CSBG Act Section 676(b)(12)) 

The following processes have been implemented which has resulted in increasing workers ability 

to complete applications in a more timely manner as well as customers not having to wait to see 

a worker. 1) Wrap around services has been implemented. When a family comes in all programs 

and services of CSWD are explained. 2) Customers are provided with fliers and information of all 
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programs/services. 3) Front office staff reviews all applications to ensure completeness upon 

submittal of service application; applications are then given to the worker for processing. Worker 

will then call customer if they have any additional questions or require additional documentation 

when processing the application. 
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Appendix A 

Organizational Standards 

MAXIMUM FEASIBLE PARTICIPATION 

CATEGORY ONE: CONSUMER INPUT AND INVOLVEMENT 

Standard 1.1 The organization/department demonstrates low-income individuals’ participation in its 
activities. 

Standard 1.2 The organization/department analyzes information collected directly from low-income 
individuals as part of the community assessment.  

Standard 1.3 The organization/department has a systematic approach for collecting, analyzing, and 
reporting customer satisfaction data to the governing board. 

CATEGORY TWO: COMMUNITY ENGAGEMENT 

Standard 2.1 The organization/department has documented or demonstrated partnerships across the 
community, for specifically identified purposes; partnerships include other anti-poverty organizations in 
the area. 

Standard 2.2 The organization/department utilizes information gathered from key sectors of the 
community in assessing needs and resources, during the community assessment process or other times. 
These sectors would include at minimum: community-based organizations, faith-based organizations, 
private sector, public sector, and educational institutions. 

Standard 2.3 The organization/department communicates its activities and its results to the community. 

Standard 2.4 The organization/department documents the number of volunteers and hours mobilized in 
support of its activities. 

CATEGORY THREE: COMMUNITY ASSESSMENT 

Private Agency - Standard 3.1:  Organization conducted a community assessment and issued a report 
within the past 3-year period.  

Public Agency - Standard 3.1:  The organization/department conducted a community assessment and 
issued a report within the past 3-year period, if no other report exists.  

Standard 3.2:  As part of the community assessment the organization/department collects and analyzes 
both current data specific to poverty and its prevalence related to gender, age, and race/ethnicity for 
their service area(s).  

Standard 3.3:  The organization/department collects and analyzes both qualitative and quantitative data 
on its geographic service area(s) in the community assessment. 

Standard 3.4:  The community assessment includes key findings on the causes and conditions of poverty 
and the needs of the communities assessed. 

Standard 3.5:  The governing board or tripartite board/advisory body formally accepts the completed 
community assessment. 

VISION AND DIRECTION 

CATEGORY FOUR: ORGANIZATIONAL LEADERSHIP 
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Standard 4.2:  The organization’s/department’s Community Action Plan is outcome-based, anti-poverty 
focused, and ties directly to the community assessment. 

Standard 4.3: The organization’s/department’s Community Action Plan and strategic plan document the 
continuous use of the full Results Oriented Management and Accountability (ROMA) cycle. In addition, 
the organization documents having used the services of a ROMA-certified trainer (or equivalent) to 
assist in implementation. 

Standard 4.4: The tripartite board/advisory body receives an annual update on the success of specific 
strategies included in the Community Action Plan. 

CATEGORY FIVE: BOARD GOVERNANCE 

Standard 5.1: The organization’s/department’s tripartite board/advisory body is structured in 
compliance with the CSBG Act 

Standard 5.2: The organization’s/department’s tripartite board/advisory body either has:  

1. Written procedures that document a democratic selection process for low-income board 
members adequate to assure that they are representative of the low-income community, or  

2. Another mechanism specified by the State to assure decision-making and participation by low-
income individuals in the development, planning, implementation, and evaluation of 
programs.Appendix B 

State Assurances 

California Government Code 12747 (a): Community action plans shall provide for the contingency 
of reduced federal funding.  
California Government Code § 12760: CSBG agencies funded under this article shall coordinate their 
plans and activities with other agencies funded under Articles 7 (commencing with Section 12765) and 8 
(commencing with Section 12770) that serve any part of their communities, so that funds are not used 
to duplicate particular services to the same beneficiaries and plans and policies affecting all grantees 
under this chapter are shaped, to the extent possible, so as to be equitable and beneficial to all 
community agencies and the populations they serve. 
California Government Code §12768: Migrant and Seasonal Farmworker (MSFW) entities funded by the 
department shall coordinate their plans and activities with other agencies funded by the department to 
avoid duplication of services and to maximize services for all eligible beneficiaries.  

Appendix C 

Federal Assurances and Certification 

CSBG Services 

676(b)(1)(A) The State will assure “that funds made available through grant or allotment 
will be used –  

(A) to support activities that are designed to assist low‐income families and individuals, 
including families and individuals receiving assistance under part A of title IV of the Social 
Security Act (42 U.S.C. 601 et seq.), homeless families and individuals, migrant or seasonal 
farm workers and elderly low‐income individuals and families, and a description of how 
such activities will enable the families and individuals— 

(i) to remove obstacles and solve problems that block the achievement of self‐
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sufficiency, (including self‐sufficiency for families and individuals who are 
attempting to transition off a State program carried out under part A of title IV of 
the Social Security Act); 

(ii) secure and retain meaningful employment; 
(iii) attain an adequate education, with particular attention toward improving literacy 

skills of low‐income families in the communities involved, which may include 
carrying out family literacy initiatives; 

(iv) make better use of available income; 
(v) obtain and maintain adequate housing and a suitable environment; 
(vi) obtain emergency assistance through loans, grants or other means to meet 

immediate and urgent family individual needs; and 
(vii) achieve greater participation in the affairs of the communities involved, including 

the development of public and private grassroots partnerships with local law 
enforcement agencies, local housing authorities, private foundations, and other 
public and private partners to; 

(I) document best practices based on successful grassroots partnerships with local 
law enforcement agencies, local housing authorities, private foundations, and 
other public and private partners to; 

(II) strengthen and improve relationships with local law enforcement agencies, which 
may include participation in activities such as neighborhood or community 
policing efforts; 

Needs of Youth - 676(b)(1)(B) The State will assure “that funds made available through grant 
or allotment will be used- 

(B) to address the needs of youth in low-income communities through youth development 
programs that support the primary role of the family, give priority to the prevention of 
youth problems and crime, and promote increased community coordination and 
collaboration in meeting the needs of youth, and support development and expansion of 
innovative community-based youth development programs that have demonstrated 
success in preventing or reducing youth crime, such as-- 

(i) programs for the establishment of violence-free zones that would involve youth 
development and intervention models (such as models involving youth mediation, 
youth mentoring, life skills training, job creation, and entrepreneurship programs); 
and 

(ii) after-school child care programs;  

Coordination of Other Programs - 676(b)(1)(C) The State will assure “that funds made 
available through grant or allotment will be used to make more effective use of, and to 
coordinate with, other programs related to the purposes of this subtitle (including State 
welfare reform efforts 

Eligible Entity Service Delivery System - 676(b)(3)(A) a description of the service delivery 
system, for services provided or coordinated with funds made available through grants made 
under section 675C9(a), targeted to low-income individuals and families in communities 
within the State 

Eligible Entity Linkages – Approach to Filling Service Gaps - 676(b)(3)(B) a description of 
“how linkages will be developed to fill identified gaps in the services, through the provision of 
information, referrals, case management, and follow up consultations.”  
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Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources - 
676(b)(3)(C) a description of “how funds made available through grants made under 
675C(a)will be coordinated with other public and private resources.”  

Eligible Entity Innovative Community and Neighborhood Initiatives, Including 
Fatherhood/Parental Responsibility - 676(b)(3)(D) a description of “how the local entity will 
use the funds [made available under 675C(a)] to support innovative community and 
neighborhood-based initiatives related to the purposes of this subtitle, which may include 
fatherhood initiatives and other initiatives with the goal of strengthening families and 
encouraging parenting.”  

Eligible Entity Emergency Food and Nutrition Services - 676(b)(4) “An assurance that eligible 
entities in the State will provide, on an emergency basis, for the provision of such supplies and 
services, nutritious foods, and related services, as may be necessary to counteract conditions 
of starvation and malnutrition among low-income individuals.” 

State and Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity 
Act Employment and Training Activities - 676(b)(5) “An assurance that the State and eligible 
entities in the State will coordinate, and establish linkages between, governmental and other 
social services programs to assure the effective delivery of such services, and [describe] how 
the State and the eligible entities will coordinate the provision of employment and training 
activities, as defined in section 3 of the Workforce Innovation and Opportunity Act, in the 
State and in communities with entities providing activities through statewide and local 
workforce development systems under such Act.”  

State Coordination/Linkages and Low-income Home Energy Assistance - 676(b)(6) “An 
assurance that the State will ensure coordination between antipoverty programs in each 
community in the State, and ensure, where appropriate, that emergency energy crisis 
intervention programs under title XXVI (relating to low-income home energy assistance) are 
conducted in such community.”  

Coordination with Faith-based Organizations, Charitable Groups, Community 
Organizations - 676(b)(9) “An assurance that the State and eligible entities in the State will, 
to the maximum extent possible, coordinate programs with and form partnerships with other 
organizations serving low-income residents of the communities and members of the groups 
served by the State, including religious organizations, charitable groups, and community 
organizations.” 

Eligible Entity Tripartite Board Representation - 676(b)(10) “An assurance that “the State 
will require each eligible entity in the State to establish procedures under which a low-income 
individual, community organization, or religious organization, or representative of low-
income individuals that considers its organization, or low-income individuals, to be 
inadequately represented on the board (or other mechanism) of the eligible entity to petition 
for adequate representation.”  

Eligible Entity Community Action Plans and Community Needs Assessments - 676(b)(11) “An 
assurance that the State will secure from each eligible entity in the State, as a condition to 
receipt of funding by the entity through a community services block grant made under this 
subtitle for a program, a community action plan (which shall be submitted to the Secretary, 
at the request of the Secretary, with the State plan) that includes a community-needs 
assessment for the community served, which may be coordinated with community-needs 
assessments conducted for other programs.”  

07.11.19 CAB Agenda page 34



Page 25 of 26 

State and Eligible Entity Performance Measurement: ROMA or Alternate system - 
676(b)(12) “An assurance that the State and all eligible entities in the State will, not later 
than fiscal year 2001, participate in the Results Oriented Management and Accountability 
System, another performance measure system for which the Secretary facilitated 
development pursuant to section 678E(b), or an alternative system for measuring 
performance and results that meets the requirements of that section, and [describe] outcome 
measures to be used to measure eligible entity performance in promoting self-sufficiency, 
family stability, and community revitalization.” 
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Appendices (Optional) 

All appendices should be labeled as an appendix (i.e., Appendix A: Community Survey Results) and 
submitted with the CAP.  
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Community Needs Assessment Survey Results - 2019 

Please share any additional comments or input you may have. 

Most of the housing assistance is geared towards individuals currently receiving Cash aid. 
This does not help a large portion of the community that is low income and on the verge of 
being homeless.   

Please wirk with Board and City Council to create incentives for more low income housing 
and rentals  

People are so focused on housing. In my opinion there is a greater need for youth activities 
and elder care  

I would have ranked conomic development, job and wage growth  as #1 
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I know the county agencies work with some faith based organizations but I really think there 
is a need to get a bridge between these type of organizations and county as well as state 
agencies to encourage more involvement with all the faith community.  I believe this would 
enhance the overall  benignity for all the different issues that were listed.  

none 

Thank you for the opportunity to comment.  The Needs can be prioritized, however, it takes 
will power to address them.  

I felt like Homeless and Mental Health are linked issues.  I would put seniors in there if I 
could.   

Low income housing 

There are so many social issues that need addressing it was difficult to choose just 5. 

There needs to be year round shelter for homeless. Have them do community service and 
provide a year round shelter in exchange for the shelter   

Hello my name is jesse flores i am 26 years old i lived on housing and foodstamps my whole 
life me my family aren't the richest family but we have each other i served in the corp for 
ccc i work everyday and i work hard just to get by and i wish it was easy for us and the next 
generation but i fear the worst because i live on these streets and i see the truth, i see young 
men and woman doing drugs and having babys and joining gangs because they want to be 
rich and hope to get out of the life they live. So you ask me this what do we need? Ha We 
need change.   

A very needed survey...hopefully people that fall into some of the noted categories will be 
completing this survey!  

We need help in more low income apartments that are not market rate renters assistance and 
more homes for those that are serious about taking care of homes that accept housing 
authority, more homes built for families that are low income  

I believe job training and placement would be key. In addition to providing an income it 
would build self confidence and a sense of well being.    

Senior affordable housing is very limited in SBCo.  Can you work with Jovenas De Antano 
on this?  

We need more things to do for the children and youth  

More parks and activities for youth especially teens.  

Need more recreation activities at parks 

improve services at Mental Health 

Not enough affordable housing. Not enough jobs. I have been without a place for almost a 
year.   

all are very important 
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All of these issues are very important; this list was actually very hard to prioritize. 

It's very difficult to rate these in order. There are many that have a low rating here that are 
critical needs.   

more options for compact and affordable senior housing and also assisted care living 
facilities are needed.  

It's very difficult to rate these in order. There are many that have a low rating here that are 
critical needs.   

many of these issues are intermingled and resolving one may improve others at the same 
time  

We  also need more animal shelters and not so expensive clinics for the animals . I Believe 
people would volunteer .I would.  

Wow..All great needs. I believe its difficult to see the big picture, but if we focus on one or 
two items at a time. Fix those, and then move on to the next item , it is doable. I think we 
have come along way from a few years ago. One of the important thing not mentioned here, 
are how prepared are we for Disasters ? Earthquakes, flooding ( hopefully), and drought 
ideas to save water too.   

As a community we need to offer more free services to kids.  We also need to add 
recreation/ positive programs back into schools.  

It was very difficult numbering "the greatest need" because whats least important to me can 
be the greatest need to somebody else.   

need more psychiatrists in san benito county.  and a senior center that does more than lunch, 
exercise and bingo every day. what about a pool table, entertainment, crafts , guest speakers? 

there are inadequate services due to corporations writing laws can you educate the public so 
they learn to vote for someone/policies that truly make their lives better?  

I would be interested in getting a job 

free community events needed for low income families 

Stop Stalking Require your agencies to have a policy about using the internet to target 
uniformed individuals. It's happening and there needs to be CHANGE before more money is 
given to fund cyberstalking. It is illegal - even when you are the government.  

Thank you for putting this survey out there. It was so difficult to choose, they are all such 
important needs. Good luck!  

How can we expect our citizens to be able to get and keep jobs if they can't read and write. 
We need a library that is open 10:00am - 8:00pm Monday-Saturday and noon - 5:00pm on 
Sunday.   

Real food as in no GMOS, cheap food supports big pharm, tax junk food with a sin tax 

CPS in our county needs oversight. 
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I realize that the food bank does what they can, but the quality of the fresh produce they 
hand out, is poor.  Most times the lettuce is slimy = not consumable.  

Less regulations . Jobs and all else when this county has less regulations than other county's. 
Basic math . They will come.   

There are simply too few recreation opportunities in this county. We need more trails, bike 
paths, parks, pools, etc. Our kids need something to do in order to stay put of trouble.   

Investing in our the education and safety of our youth can address several of the issues 
above such as gang involvement, substance abuse prevention, supportive services, and child 
safety. Programs like the Youth Employment Program that helped provide teen staff and 
mentors in  providing a safe and free summer program can tackle multiple issues at once. 
Please make the investment in our youth services equitable to the needs, stated priorities, 
and population of our community.   

Services for those of us in the middle.  I am a widow, am raising a son, no skills, and I am 
not a senior.    

Transportaion 

Youth Rally Mini Golf mini carnival 

Our youth is where it all begins. They need to have more options for activities available to 
them to keep them occupied, then there will be no time for trouble. If more people have jobs 
that helps with an overall better quality of life.  

Youth activities and afmaily recreation would be great for families of all color and race, not 
just underserved populations. Also, activities and/or exercise or rec programs for county and 
city workers would be awesome and much appreciated!  

I believe most of our efforts should be focused on children and seniors.  

Homeless is a huge issue in this county however I feel if we start helping them out we will 
get a lot more homeless from other cities who are trying to get rid of them  

I witness far too much abuse and fraud for homeless and welfare assistance. focus on youth 
activities, gang issues and seniors.   

all the other ones I didn't choose I think are still very important, especially gang issues,  
medical/health ed, and so on.  

I would like to see programs developed within our schools to combat gangs and substance 
abuse before it gets out of hand.  More recreational programs are needed to keep our kids 
occupied and families together.  

The homeless in this community are in dire need of access to care.  Its difficult enough for a 
person who has a place to stay to find care but the homeless really struggle with 
transportation to appts., no rides available, knowing who to call, where to go for care, being 
turned away for care...  

There is a need for more mental health services, ie. groups, community services. I am 
surprise that it is not part of the above list since it is the foundation to majority of the above 
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issues.   

I think our seniors and the homeless need to be offered prof=grams where they feel they are 
needed and not just forgotten.  

Give people the opportunity to get on their own feet, to again have a sense of dignity and 
value, and  encouraging EVERYONE to contribute to our growing (like it or not!) 
community.   So many new homes being built, but why haven't the builders been required to 
also provide land for new schools to be built?  Our current schools are over populated, and 
thereby RIPE for gangs to be fostered.  We should require SCHOOLS, not just 'open space' 
for public use.  

All items are needed.  

If you have Youth Activities, besides a skateboard drug park then kids will have some place 
to go besides hanging walking the streets looking for something to do which will help with 
your Gang issue. 

We really need to focus on our young people.  Give them some fun.  The world has become 
too serious.  Our kids are growing up way too soon.  We also need to take better care of our 
veterans.  Thank you for your time and efforts.  

There is a huge lack of service for mentally ill individuals who need in patient care and 
medical supervision.  

Drug use is so rampant in this county, our youth need as much help as we can offer!  

We need a real YMCA with a pool and thing for kids to do  

Housing is ridiculous. I went from Calworks to a stable job with a well respected non profit 
but I am STILL HOMELESS. Landlords want perfect credit no matter what. I offered 6 
months rent in advance. I offered 2-3× deposit. Still HOMELESS. Been on housing 
authority list since Dec 2009. Now my 2 oldest kids have to live with family members 
because the crappy trailer I bought will NOT fit them because I had to use my savings on a 
MOTEL. HOUSING NEEDS ARE REAL!  

We need more family based activities and programs for children 12-18 years of age 
especially if they are not interested in traditional sports.   

We need a year round soccer complex! A public swimming facility would be awesome!   

We need community involvement so  families can participate in activities and involve tthem.  

Although I see all of the above issues as important, the five I prioritized seem most 
important to build a strong future population.  

Make the river trail  

We need evidence-based Drug and Alcohol Abuse Prevention and Treatment Programs in 
Hollister.  

Birth control education  
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One Stop was a major part of my life.  

The kids need something to do and places to go. More services for special needs kids.   

I love everything about Hollister and the community  

We actually need to address all of the issues listed. We need more help in all of them.  

Thank you for doing this  

I would like to see more jobs in  this community. The commute is really Bad with all these 
homes being built that is not good for this community and no work. For the ones that are in 
charge of this community be loyal to the community and really see what is going on around 
this community especially the people you hire to run this community. They need to be 
honest, committed , loyal,  and dedicated people .  

fire services  

Thank you for all the work that you do for this community!  

The Emmaus House in San Benito County is the only Domestic Violence Shelter for 
Women and their Children.  More shelters like this are needed and additional funding for 
this shelter always needed.   

We need to raise awareness about the continuing issues causes by domestic violence in our 
community as well as educating our county about the resources available to them.    

providing a safety net for things like shelter to the most needy (victims of DV and the 
homeless) should be counties highest priority  

We need to have some type of permanent solution to the homeless issue.  

none  

We need quality parenting classes and quality long term co-parenting classes.  

I think more programs should go to helping and supporting victims of physical and property 
crimes.  They are the ones who are often forgotten, with the criminals receiving all the 
benefits, freebies and "hugs" from the social services.   

More resources for domestic violence, sexual assault victims and low income housing.  

Addiction needs to be a prioriy because without addressing sobriety first nothing matters. 
All the services will not be effective without sobriety. Homelessness us obviously another 
big problem here in San Benito County. In the past, many people with section 8 housing 
vouchers have ruined the program,  creating a stigma that people on section 8 housing are 
addicts and few landlords accept the vouchers currently. Housing is getting more expensive 
and shelters are very limited on their capacity and services. Next is domestic violence 
because, domestic abuse is a result of stressors in people's lives such as financial pressures,  
addiction issues, expensive housing, lack of communication and parenting skills and anger 
management. Intervention classes teach participants a majority of these skills to help them in 
their relationships and lives. All of the topics mentioned are equally important but, 
personally knowing the effects of homelessness, substance abuse and domestic violence 
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within San Bento county, I see these as the most important issues that require funding. 
Thank you  

People need to be aware of what is happening in our community 

Emmaus House provides a vital service in our community 

It's really hard to select 5 when all are so important !  
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Report for Youth Survey YC2021 

1.What grade are you in?

Value Percent Count 

10 29.9% 23 

11 26.0% 20 

12 44.2% 34 

Totals 77 

2.What Do You Want to Do After High School?

Value Percent Count 

Military 8.0% 6 

College 77.3% 58 

Vocational 

Training/Trade School 

6.7% 5 

Work 5.3% 4 

Media Arts 1.3% 1 

Other - Write In 1.3% 1 

Totals 75 

welding 1 

Totals 1 

10 
30% 

11 
26% 

12 
44% 

Military 
8% 

College 
78% 

Vocational 
Training/Tra

de School 
7% 

Work 
5% 

Media Arts 
1% 

Other - 
Write In 

1% 
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3.If you go to college, what would you study?   

 
 

Other - Write In  Count  

Bio medical engineering   1  

Fire science   1  

History  1  

Jargeon  1  

anesthesiologist  1  

biology  1  

fashion design and tattoo  1  

firefighter  1  

marketing/screenplay/undeci

ded  

1  

music thearpy  1  

philosophy  1  

psychology/sociology  1  

sociology  1  

undecided  1  

Totals  14  
 

 

Value  Percent  Count  

Engineering  5.2%  4  

Civics/Political Science  3.9%  3  

Software Engineering  1.3%  1  

Construction  9.1%  7  

Nursing  14.3%  11  

Teaching  9.1%  7  

Business  3.9%  3  

Medicine  9.1%  7  

Environmental Studies  5.2%  4  

Veterinarian  2.6%  2  

Agriculture  1.3%  1  

Real Estate  2.6%  2  

Law  9.1%  7  

Media Arts  1.3%  1  

Communication  2.6%  2  

Culinary  1.3%  1  

Other - Write In  18.2%  14  

  Totals  77  

Engineering  
5% 

Civics/Politic
al Science  

4% 

Construction  
9% 

Nursing  
15% 

Teaching  
9% 

Business  
4% 

Medicine  
9% Environment

al Studies  
5% 

Law  
9% 

Other - Write 
In  

18% 

All Others 
13% 

Appendix A - Community Needs Assessment 
A -page 1007.11.19 CAB Agenda page 45



4.If you could enroll in a program where you could finish high school faster, would 

you? 

 

 

Value  Percent  Count  

Yes  42.2%  35  

No  57.8%  48  

  Totals  83  

 

5.Are you planning to live in San Benito County after graduation? 

 

 

Value  Percent  Count  

Yes  22.8%  18  

No  3.8%  3  

If no, why?  73.4%  58  

  Totals  79  

 

If no, why?  

Because I am going to go to college  

Because I want to have a nice view of water or some nice   

Because I want to leave Hollister and explore other places  

Yes  
42% 

No  
58% 

Yes  
23% 

No  
4% 

If no, 
why?  
73% 
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Because there are more things to do then just to stay in Hollister, a small town   

Because there isn't much to do, but maybe I would stay  

Because what I plan to do after college is not available in this small town  

I always wanted to live in a bigger city. I do not just want to be stuck at Hollister forever. I want to go 
out and explore  

I am not sure  

I do not know yet  

I don't know yet  

I don't like Hollister  

I plan on living in the dorms in the college  

I plan to live on campus away from Hollister  

I want a big city  

I want to experience highschool from start to finish with all my fellow students  

I want to experience new things  

I want to experience other cultures and llifestyles  

I want to experience something different and be independent  

I want to explore other places  

I want to go away for college  

I want to go out of town for college and stay live  

I want to go to college out of state  

I want to live close by my job  

I want to live closer to the beach  

I want to live elsewhere  

I want to move out of state  

I want to pursure my life beyond Hollister  
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I want to see new things  

I want to travel to a place with new surroundings  

I will but not all my life  

I would like to go to college  

I would want to live by the beach  

I'd like to move to a bigger city  

I'm already moving  

I'm planning to go to UCLA or Hawaii  

Live on a college campus  

NO because I will be going to college  

No because my mom/step-dad lives here and its boring  

Probably in Santa Cruz  

There are not many opportunities here  

There is nothing much to do  

Want to move to a bigger city  

Why not?  

because California is expensive   

because I plan on leaving for college  

because I want to meet new people and have a new experience  

because the college I want to go to is at least 4 hours away  

because the college where I want to go isn't here  

because there is not enough services needed  

boring  

college  
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don't like it  

going back to San Jose  

maybe  

no because I want to travel  

not after high school maybe after college  

traveling is something I want to do if I had the opportunity to study somewhere else I would  

would like to know what it's like living in other places  

Totals  
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6.If you could add any type of business to downtown Hollister what would it be?  

 

Value  Percent  Count  

Clothing store  15.6%  12  

Toy store  1.3%  1  

Restaurants  9.1%  7  

Retail  3.9%  3  

Sporting Goods  7.8%  6  

Bike Rentals  3.9%  3  

Candy Store  9.1%  7  

Excursion Tours (bus, 
bike, walk)  

1.3%  1  

Arcade (Virtual Reality)  9.1%  7  

Outdoor Mini-Mall 
(underground access)  

26.0%  20  

Side-walk Café  5.2%  4  

Boutiques  7.8%  6  

  Totals  77  

 

 

 

7.How would you characterize the community of San Benito County? (Welcoming, 

Friendly, Snobbish, etc) 

Response  

A small friendly town  

accepting  

accepting and calm  

accepting, social and inclusive  

Amazing  

boring  

boring, good town to raise kids 

in minus there is nothing to do  

build more known stores  

cliquish  

close knit  

Compact  

consersative  

cruel  

diverse  

everyone knows each other  

family/sports orientated  

Clothing store  
16% 

Toy store  
1% 

Restaurants  
9% 

Retail  
4% 

Sporting 
Goods  

8% 

Bike Rentals  
4% 

Candy Store  
9% Excursion 

Tours (bus, 
bike, walk)  

1% 

Arcade 
(Virtual 
Reality)  

9% 

Outdoor Mini-
Mall 

(underground 
access)  

26% 

Side-walk 
Café  
5% 

Boutiques  
8% 
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family-oriented, small  

friendly  

Friendly  

Friendly and annoying  

Friendly and rude  

Friendly and welcoming  

Friendly, clean  

friendly, smell  

Friendly/rude  

good  

inclusive  

interesting  

It is snobbish with some 

welcoming  

Kind but complains  

nice  

nice, inclusive and accepting  

nice-ish but nosey  

Nosey  

not to active  

open  

out in the boonies/boring  

People don't mind their own 

business  

personable  

quiet  

quiet and small  

rural  

small  

Small and close  

small town and friendly  

small, competition  

small, quiet  

snobbish  

snobbish if you didn't grow up 

here  

snobbish, people don't act right 

when they are in their own 

community  

Some people are cool, some are 

whatever  

somewhat nice  

spirited  

tiny  

unexplanatory  

Very planned, like everyone is 

always busy  

very welcoming and helpful  

welcoming  

Welcoming  

welcoming and friendly  

welcoming, but not everyone  

welcoming, supportive  
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8.Do you have internet access at home? 

 

 

Value  Percent  Count  

Yes  89.8%  97  

No  10.2%  11  

  Totals  108  

 

9.If the library had internet access would you use it? 

 

 

Value  Percent  Count  

Yes  45.4%  49  

No  54.6%  59  

  Totals  108  

 

 

Yes  
90% 

No  
10% 

Yes  
45% 

No  
55% 
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10.Would you join a mentor-ship program that can help you use new technologies? 

 

 

Value  Percent  Count  

Yes  35.6%  37  

No  64.4%  67  

  Totals  104  

 

13.What other programs would you like to see available in this community?  (i.e. 

music, art, civic/social programs) 

A bowling alley and 
somewhere to hang out that 
is fun.  
a club that puts events and 
keeps the community close  
a community junior golf 
team  
a music program   
an animal rights program  
any of the above would be 
cool  
art  
art  
art  
art and cultural  
art because I'm an artist  
art building, be able to take 
art classes. ice rink, bowling 
alley  
art palces  

art programs  
art programs  
Art, culinary, music, dance, 
teen hang outs  
Art, music  
art, music  
art, music, recreational  
art/music  
basketball  
basketball courts  
Civic center with arcade and 
pool  
college help/after 
highschool programs  
Cool spots for teens. we're 
tired of target!  
cultural programs are super 
important  
cultural, recreational, dance, 
music, as many as possible  

don't know  
environmental protection   
I would like to see public 
youth recreation center with 
more resources than the 
current one. Also in a better 
location with new activities   
In-n-out restaurant, 
aquarium    
more concerts, art programs  
more food places  
more sports programs and 
hangout spots for teens  
more tutoring/SAT tutoring 
option --- more starbucks  
more volunteering with 
animals  
museums   
music  
music  

Yes  
36% 

No  
64% 
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music 
music 
music 
music 
music 
music 
music 
music 
music 
Music and activities and 
programs  
music and art  
Music program  
music program and athletics 
program  
music programs  
music programs 
music programs 
music programs 
music programs and 
internships  
music programs and social 
problems  
music programs and track 
programs  
music studio, gyms, MMA, 
fairs, festivals and arcade  
Music, art  
music, art, and social  
music, art, and social 
programs  
Music, art, cooking 
programs  
Music, art, mix marshal arts, 
housing, and more  
music, recreational  
music, social programs   
not sure  
Not sure :)  

performance classes (i.e. 
acting class)  
photography  
race car programs, martial 
arts  
Rap studio, so me and my 
friends can rent it out  
recreationsl  
smoothie store and clothing 
store  
social problems  
Social programs 
social programs  
social programs  
social programs and art 
programs  
sports  
sports  
sports (basketball)`  
sports for people over 17- 
football teams  
Street hockey team  
teenage programs  
teens  
track programs  
visual art  
visual arts and social 
programs  
we already have a lot  

Appendix A - Community Needs Assessment 
A -page 1907.11.19 CAB Agenda page 54



11.If you needed help with housing, food, clothes, or school where would you go 

first?  Why? 

my parents  

I would go to my mom because 

she loves me   

The food banks because of 

food   

I would go ask my mom and 

dad  

Food stamps  

Food banks  

I'd go to my mom/dad because 

they know about it  

My parents because they used 

to provide all that stuff for me 

when I was younger  

Target because it has a little bit 

of everything    

I do not know- homeless 

shelter?  

church to pray for help   

friends, i trust them the most  

my school because they can 

provide help   

parents because they'll 

understand  

I would go to my family 

because they would want to 

help me  

I don't know of places  

My parents because I would be 

able to count on them for 

anything   

My parents because they are 

who I rely on  

Gilroy  

family  

Family because they would 

give me good advice   

My parents because they will 

always support me   

school because they would 

have special programs for that   

My house  

my parents  

my parents  

school because then they 

would be aware of my 

circumstances  

MYLAH!  

I would go to my school 

counselor because they could 

probably help  

I would go to the community 

pantry or my high school  

my parents  

My teachers  

my friend's house  

grandma  

my friends or family because 

they always are supportive  

Student activities director, she 

would help me get clothes   

not sure  

my parents   

I would go to my parents 

because they'd do their best to 

provide for me   

I'd go to my friends for help  

I would go to my grandparents 

first   

school or friends  

I would go to any close enough 

friend that I have here in town  
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parents because they support  

my parents   

my parents   

a family member  

school counselor  

to the county to get financial aid   

my brother  

not aware of any places  

my grandma because she's 

super helpful  

the school because interact 

club could help  

The school, I trust them and my 

friends  

my dad, he is the best person 

ever  

family  

counselor  

my sister because she is the 

only family member I trust  

to my aunt's house  

I would go to my parents 

because they will help with that 

always if I work for it  

I would go to my family 

because they're reliable  

grandma  

out of town because our town 

doesn't have any  

Mom (ask what I should do)  

welfare because they can help 

you with stuff you need help 

with.   

family because they 

understand  

ask my mom for help then I will 

pay her the last cent that I 

borrowed  

to my hood  

San Jose because there are 

more services willing to help  

I don't know what i would do  

shelter or my friend's house  

homies, they'll hook me up with 

things when I need it  

my parents because I trust 

them  

don't know   

I would go to the Windmill  

to my father   

parents  

my parent's house   

The nearby college for school 

assistance  

school   

school  

salvation army, they help other 

people  

I have no kids  

to my family  

my family  

we don't need assistance   

food banks because it has food  

food bank   

friend/family  

goodwill because it has cheap 

clothes and things   

not sure  

my family would and goodwill  

I don't know of a place that 

would help me  

salvation army   

nowhere  

a family member because they 

are trustworthy  

my home because it's the 

safest place to be  

welfare center  

family  

family
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 The following person 
(persons)  is (are) doing 
business as:  CLEAN 
BROTHERS,  1550 SOUTH 
STREET., HOLLISTER, CA 
95023.  COUNTY OF San 
Benito. 
Mailing Address: 41 VALLEY 
ROAD, CASTROVILLE, CA 
95012.
41 VALLEY ROAD, 
CASTROVILLE, CA 95012.
This business is conducted 
by:  AN INDIVIDUAL
The registrant commenced 
to transact business under 
the fictitious business 
name or names listed 
above on 4/28/2019 and 
4/29/2019 is the file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Peter Cefalu/ Deputy 
/s/HAILEY COLLIER
 MANAGER
(PUB HF 5/24, 5/31, 6/7, 
6/14)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000154 
 The following person 
(persons)  is (are) doing 
business as:  SAN JUAN 
POWDER COATING,  2570 
SAN JUAN RD., HOLLISTER, 
CA 95023.  COUNTY OF San 
Benito. 
 JOSE R RODRIGUEZ, 
13768 LUIS CT., SANTA 
NELLA, CA 95322
This business is conducted 
by:  AN INDIVIDUAL
The registrant commenced 
to transact business under 
the fictitious business name 
or names listed above on 
5/7/2019 and 5/07/2019 
is the file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Peter Cefalu/ Deputy 
/s/JOSE R RODRIGUEZ/ 
 (PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000169 
 The following person 
(persons)  is (are) doing 
business as:  MICHIS 
PARTY SUPPLIES 
& RENTALS,  1601 
CLEARVIEW DR APT A, 
HOLLISTER, CA 95023.  
COUNTY OF San Benito. 
NOEMI CRUZ 
ELIZARRARAZ, 1601 
CLEARVIEW DR APT A, 
HOLLISTER, CA 95023.
This business is conducted 
by:  AN INDIVIDUAL
The registrant commenced 
to transact business under 
the fictitious business name 
or names listed above on 
1/1/2018 and 5/15/2019 
is the file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Peter Cefalu/ Deputy 
/s/NOEMI CRUZ 
ELIZARRARAZ/ 
 OWNER
(PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
STATEMENT OF 
ABANDONMENT
File Number: 
2019-0000161 
Original File Number: 
2014-0000133
Original File Date: 
5/14/2014
The following person(s) has 
(have) abandoned the use 
of the Fictitious Business 
Name(s):
A PAPERWORK PRO, 1169 
LITTLE RIVER DRIVER, 
HOLLISTER, CA 95023. 
COUNTY OF SAN BENITO.
This business is 
conductedby:  AN 
INDIVIDUAL, The registrant 
commenced To transact 
business under The fictitious 
businessname or names 
listed aboveon 5/14/2014 
and 5/13/2019 is the file 
date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Nancy Vigna/ - Deputy
/s/MELODY GARDNER/
PUB HF 5/31, 6/7, 6/14, 
6/21)

Benito. JENNIE WALLACE, 
1080 OAK ST, HOLLISTER, 
CA 95023.   
JEFFREY LEMMON, 1080 
OAK ST, HOLLISTER, CA 
95023.  
This business is conducted 
by:  A MARRIED COUPLE
The registrant commenced 
to transact business under 
the fictitious business 
name or names listed 
above on 5/14/2019 and 
5/16/2019 is the file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Nancy Vigna/ Deputy 
/s/JENNIE WALLACE/ 
 (PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000173 
 The following person 
(persons)  is (are) doing 
business as:  HOLLISTER 
POWERSPORTS CUSTOM 
PAINT & BODY,  867 
INDUSTRIAL DRIVE, 
HOLLISTER, CA 95023.  
COUNTY OF San Benito. 
Mailing Address: 411 SAN 
FELIPE ROAD, HOLLISTER, 
CA 95023. 
GREENWOOD 
CHEVROLET, 270 SAN 
FELIPE, HOLLISTER, CA 
95023.   
CALIFORNIA / A0570075
This business is conducted 
by: A CORPORATION
The registrant commenced 
to transact business under 
the fictitious business 
name or names listed 
above on 1/24/2001 and 
5/16/2019 is the file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Nancy Vigna/ Deputy 
/s/MARTIN GREENWOOD/ 
 EXECUTIVE MANAGER / 
VICE
GREENWOOD CHEVROLET
(PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000148 
 The following person 
(persons)  is (are) doing 
business as:  BR ENERGY 
SOLUTIONS,  703 MCCRAY 
ST., HOLLISTER, CA 95023.  
COUNTY OF San Benito. 
Mailing Address: PO BOX 
2035, HOLLISTER, CA 
95023. BRANDON JAMES 
RIANDA, 501 COWDEN 
ROAD, HOLLISTER, CA 
95023.   
This business is conducted 
by:  AN INDIVIDUAL
The registrant commenced 
to transact business under 
the fictitious business name 
or names listed above on 
N/A and 5/01/2019 is the 
file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Nancy Vigna/ Deputy 
/s/BRANDON RIANDA/ 
 (PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000164
 The following person 
(persons)  is (are) doing 
business as:  DISH DOWN,  
2117 HEARTLAND COURT, 
HOLLISTER, CA 95023.  
COUNTY OF San Benito. 
KYLE ANTHONY SIX, 
2117 HEARTLAND COURT, 
HOLLISTER, CA 95023. 
 CALIFORNIA / 
201912810331
This business is conducted 
by: A LIMITED LIABLITY 
COMAPNY
The registrant commenced 
to transact business under 
the fictitious business name 
or names listed above on 
N/A and 5/13/2019 is the 
file date.
Statement filed with the 
County Clerk of San Benito:
Joe Paul Gonzalez
San Benito County Clerk
440 5th Street Room 206
Hollister, CA 95023-3843
/s/Peter Cefalu/ Deputy 
/s/KYLE SIX/ 
 FOUNDER
(PUB HF 5/31, 6/7, 6/14, 
6/21)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000145 

under section 9052 of the 
California Probate Code. 
Other California statutes and 
legal authority may affect 
your rights as a creditor. You 
may want to consult with 
an attorney knowledgeable 
in California law. YOU MAY 
EXAMINE the file kept 
by the court. If you are a 
person interested in the 
estate, you may file with the 
court a Request for Special 
Notice (form DE-154) of 
the filing of an inventory 
and appraisal of estate 
assets or of any petition 
or account as provided in 
Probate Code section 1250. 
A Request for Special Notice 
form is available from the 
court clerk. Attorney for 
Petitioner, CHRISTINE O. 
BREEN330 TRES PINOS 
ROAD, SUITE F8-4Hollister, 
CA 95023831.636.2529
(PUB HF 5/31, 6/7, 6/14)

932 HOL - | 
Petition to admin e
NOTICE OF PETITION TO 
ADMINISTER ESTATE OF 
MILTON LAVON MURRAY 
NO. PR-19-00037 FILED: 
05-21-2019
To all heirs, beneficiaries, 
creditors, contingent 
creditors, and persons 
who may otherwise be 
interested in the will or 
estate, or both, of: MILTON 
LAVON MURRAY, MILTON 
L. MURRAY, MILTON 
MURRAY A PETITION FOR 
PROBATE has been filed by: 
FORREST MURRAY in the 
Superior Court of California, 
County of San Benito. The 
PETITION FOR PROBATE 
requests that: FORREST 
MURRAY be appointed as 
personal representative to 
administer the estate of the 
decedent. The PETITION 
requests authority to 
administer the estate 
under the Independent 
Administration of Estates 
Act. (This authority will allow 
the personal representative 
to take many actions without 
obtaining court approval. 
Before taking certain very 
important actions, however, 
the personal representative 
will be required to give notice 
to interested persons unless 
they have waived notice or 
consented to the proposed 
action.) The independent 
administration authority 
will be granted unless an 
interested person files an 
objection to the petition and 
shows good cause why the 
court should not grant the 
authority. A HEARING on the 
petition will be held in this 
court as follows: Date: 06-
27-2019 Time: 1:30 p.m. 
ROOM 1, Superior Court of 
California County of San 
Benito, 450 Fourth Street, 
Hollister, California, 95023 
. IF YOU OBJECT to the 
granting of the petition, you 
should appear at the hearing 
and state your objections or 
file written objections with 
the court before the hearing. 
Your appearance may be in 
person or by your attorney. 
IF YOU ARE A CREDITOR or 
a contingent creditor of the 
decedent, you must file your 
claim with the court and 
mail a copy to the personal 
representative appointed by 
the court within the later of 
either (1) four months from 
the date of first issuance of 
letters to a general personal 
representative, as defined 
in section 58(b) of the 
California Probate Code, 
or (2) 60 days from the 
date of mailing or personal 
delivery to you of a notice 
under section 9052 of the 
California Probate Code. 
Other California statutes and 
legal authority may affect 
your rights as a creditor. You 
may want to consult with 
an attorney knowledgeable 
in California law. YOU MAY 
EXAMINE the file kept 
by the court. If you are a 
person interested in the 
estate, you may file with the 
court a Request for Special 
Notice (form DE-154) of the 
filing of an inventory and 
appraisal of estate assets or 
of any petition or account 
as provided in Probate Code 
section 1250. A Request 
for Special Notice form is 
available from the court 
clerk. 
Petitioner: FORREST 
MURRAY, PRO PER 
6061 THURBER LANE, 
SANTA CRUZ, CA 96065
408.455.2626
(PUB HF 5/31, 6/7. 6/14)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT
File Number: 
2019-0000172 
 The following person 
(persons)  is (are) doing 
business as:  YARD ART 
FROM THE HEART II,  
1080 OAK ST, HOLLISTER, 
CA 95023.  COUNTY OF San 

931 HOL - Show 
Name Change
ORDER TO SHOW 
CAUSE FOR CHANGE 
OF NAMECase No. 
CU-19-00080 
NOTICE OF PETITION 
OF ESTELLE 
ROMEROSUPERIOR 
COURT OF CALIFORNIA, 
COUNTY OF SAN BENITOTO 
ALL INTERESTED 
PERSONS:Petitioner: 
ESTELLE ROMERO  filed 
a petition with this court for 
a decree changing names 
as follows:Present Name: 
ESTELLE ROMERO to 
Proposed Name: ESTHER 
ROMERO
THE COURT ORDERS that 
all persons interested in 
this matter appear before 
this court at the hearing 
indicated below to show 
cause, if any, why the 
petition for change of name 
should not be granted. Any 
person objecting to the 
name changes described 
above must file a written 
objection that includes the 
reasons for the objection at 
least two court days before 
the matter is scheduled to 
be heard and must appear 
at the hearing to show cause 
why the petition should not 
be granted. If no written 
objection is timely filed, the 
court may grant the petition 
without a hearing.NOTICE 
OF HEARING - Date: 
7/25/2019 - Time: 1:30 PM 
- Dept: N/A - Room: 1
The address of the court 
is: 450 FOURTH STREET, 
HOLLISTER, CA 95032 - 
CIVIL DIVISION
A copy of this Order To Show 
Cause shall be published 
at least once each week for 
four successive weeks prior 
to the date set for hearing on 
the petition in the following 
newspaper of general 
circulation, printed in this 
county:
HOLLISTER FREELANCE
615 SAN BENITO STREET
HOLLISTER, CA 95023
Dated: MAY 8, 2019
/s/: J. OMAR RODRIQUEZ / 
Judge of the Superior Court
/s/AURELIA RODRIGUEZ/ 
Deputy Clerk
(Pub HF 5/31, 6/7, 6/14, 
6/21)

932 HOL -  
Petition to admin e
NOTICE OF PETITION TO 
ADMINISTER ESTATE OF 
KEMP M. WOODS, CASE 
NO. PR-19-00036 FILED: 
5-22-2019. To all heirs, 
beneficiaries, creditors, 
contingent creditors, and 
persons who may otherwise 
be interested in the will or 
estate, or both, of: KEMP M. 
WOODS . A PETITION FOR 
PROBATE has been filed 
by MARY WOODS in the 
Superior Court of California, 
County of San Benito. The 
PETITION FOR PROBATE 
requests that: MARY 
WOODS be appointed as 
personal representative to 
administer the estate of the 
decedent. The PETITION 
requests authority to 
administer the estate 
under the Independent 
Administration of Estates 
Act. (This authority will allow 
the personal representative 
to take many actions without 
obtaining court approval. 
Before taking certain very 
important actions, however, 
the personal representative 
will be required to give 
notice to interested persons 
unless they have waived 
notice or consented to 
the proposed action.) The 
independent administration 
authority will be granted 
unless an interested person 
files an objection to the 
petition and shows good 
cause why the court should 
not grant the authority. A 
HEARING on the petition 
will be held in this court 
as follows: Date: JUNE 27, 
2019 Time: 1:30 p.m. Dept: 
1, Room 1, Superior Court 
of California County of San 
Benito, 450 Fourth Street, 
Hollister, California, 95023 
. IF YOU OBJECT to the 
granting of the petition, you 
should appear at the hearing 
and state your objections or 
file written objections with 
the court before the hearing. 
Your appearance may be in 
person or by your attorney. 
IF YOU ARE A CREDITOR or 
a contingent creditor of the 
decedent, you must file your 
claim with the court and 
mail a copy to the personal 
representative appointed by 
the court within the later of 
either (1) four months from 
the date of first issuance of 
letters to a general personal 
representative, as defined 
in section 58(b) of the 
California Probate Code, 
or (2) 60 days from the 
date of mailing or personal 
delivery to you of a notice 

Publicar: 28 de Mayo del 
2019

(PUB HF 5/31)

934 HOL - FBNS
FICTITIOUS BUSINESS 
NAME STATEMENT 
File No. F-2019-0000159
The following person(s) is 
doing business as: 
Santa Cruz Paint Co, 57 
East St., Hollister, CA 95023. 
Mailing address: 57 East St., 
Hollister, CA 95023 
Lance Goularte, 57 East 
St., Hollister, CA 95023 
This business is conducted 
by an individual. 
The registrant commenced 
to transact business under 
the fictitious business name 
or names listed above on 
not applicable 
/s/ Lance Goularte
This statement was filed 
with the County Clerk of 
San Benito County on May 
9,2019. 
JOE PAUL GONZALEZ, 
County Clerk
By: nvigna, Deputy
5/31, 6/7, 6/14, 6/21/19
CNS-3255849#
HOLLISTER FREE LANCE
(PUB HF 5/31, 6/7, 6/14, 
6/21)

932 HOL -  
Petition to admin e
2 COL Admin Estate 
PR-18-00055
NOTICE OF PETITION TO 
ADMINISTER ESTATE OF 
PATRICIA C. MARSLAND, 
CASE NO. PR-19-00033 
FILED: 5-10-2019.  To 
all heirs, beneficiaries, 
creditors, contingent 
creditors, and persons who 
may otherwise be interested 
in the will or estate, or 
both, of:  PATRICIA C. 
MARSLAND . A PETITION 
FOR PROBATE has been 
filed by SUSAN DOUGLAS 
in the Superior Court of 
California, County of San 
Benito. The PETITION 
FOR PROBATE requests 
that:  SUSAN DOUGLAS 
be appointed as personal 
representative to administer 
the estate of the decedent. 
The PETITION requests 
authority to administer 
the estate under the 
Independent Administration 
of Estates Act. (This 
authority will allow the 
personal representative to 
take many actions without 
obtaining court approval. 
Before taking certain very 
important actions, however, 
the personal representative 
will be required to give 
notice to interested persons 
unless they have waived 
notice or consented to 
the proposed action.) The 
independent administration 
authority will be granted 
unless an interested person 
files an objection to the 
petition and shows good 
cause why the court should 
not grant the authority. A 
HEARING on the petition 
will be held in this court 
as follows: Date: JUNE 27, 
2019 Time: 1:30 p.m. Dept: 
1, Room 1,  Superior Court 
of California County of San 
Benito, 450 Fourth Street, 
Hollister, California, 95023 
. IF YOU OBJECT to the 
granting of the petition, you 
should appear at the hearing 
and state your objections or 
file written objections with 
the court before the hearing. 
Your appearance may be in 
person or by your attorney. 
IF YOU ARE A CREDITOR or 
a contingent creditor of the 
decedent, you must file your 
claim with the court and 
mail a copy to the personal 
representative appointed by 
the court within the later of 
either (1) four months from 
the date of first issuance of 
letters to a general personal 
representative, as defined 
in section 58(b) of the 
California Probate Code, 
or (2) 60 days from the 
date of mailing or personal 
delivery to you of a notice 
under section 9052 of the 
California Probate Code. 
Other California statutes and 
legal authority may affect 
your rights as a creditor. You 
may want to consult with 
an attorney knowledgeable 
in California law. YOU MAY 
EXAMINE the file kept 
by the court. If you are a 
person interested in the 
estate, you may file with the 
court a Request for Special 
Notice (form DE-154) of the 
filing of an inventory and 
appraisal of estate assets or 
of any petition or account 
as provided in Probate Code 
section 1250. A Request 
for Special Notice form is 
available from the court 
clerk. 
Attorney for Petitioner: 
Jeffrey S. Lind, Esq.
JRG Attorneys at Law, 530 
San Benito St, Hollister, CA 
95023, 831.630.9444.
(PUB HF 5/31, 6/7, 6/14)

942 HOL - | 
Public Notice
Public Notice

REQUEST FOR 
PROPOSALS
San Benito County 
 PUBLIC WORKS 
ROAD MAINTENANCE 
POTHOLES REPAIR
PWP-1903

Notice is hereby given 
that the County of San 
Benito is soliciting 
proposals for the Public 
Works Road Maintenance 
Potholes Repair, PWP-
1903 in Hollister, CA.  Sealed 
proposals will be received 
at San Benito County's 
Resource Management 
Agency, 2301 Technology 
Parkway, Hollister, California, 
95023, until Thursday, 
June 13, 2019 at 2:00 PM, 
at which time they will be 
publicly opened.  Submitters 
or their agents are invited to 
be present. 

The RFP documents for 
this project can be viewed 
by going to the San Benito 
County website at www.
cosb.us. On the right-hand 
side, under Quicklinks, click 
on BIDs & RFPs. Then click 
on Listing of Advertised 
Projects and it will take you 
to E-Bid Board, where you 
will find the project name. 
Click on the name to see the 
documents for this project. 
If you have any questions, 
please call Gregory J. 
Bucknell, PE, Contract Civil 
Engineer at (831) 902-2160 
or Bradley Reif, Public Works 
Engineer, at (831) 902-2271.

Date:   April 16, 2019

By:  Gregory J. Bucknell, PE
Contract Civil Engineer
Phone (831) 902-2160 
gbucknell@cosb.us

Publish Date May 31 & June 
7

(PUB HF 5/31, 6/7)

942 HOL -  
Public Notice
Public Notice  Community 
Action Plan 2020/21
Publication Date: May 31, 
2019

Notice is hereby given 
that the County of San 
Benito will conduct a public 
hearing before the Board of 
Supervisors on June 11, 2019 
at 9:00 a.m., or as soon 
thereafter as the matter 
may be heard. The hearing 
concerns the County's 
2020/21 Community Action 
Plan (CAP) to the State 
of California, Department 
of Community Services 
and Development, for 
Community Services Block 
Grant (CSBG) funds. The 
hearing will be held at 
the Board of Supervisors 
Chambers, 481 Fourth 
Street, Hollister, CA 95023. 
Persons interested in 
submitting comments 
should appear before the 
Board of Supervisors at the 
time and date of the above 
public hearing. A Spanish 
translator will be available at 
the hearing. If you are unable 
to attend the public hearing 
you should direct your 
written comments to the 
County of San Benito, Office 
of Community Services and 
Workforce Development, 
1111 San Felipe Road Suite 
108, Hollister, CA. 95023. 
Call (831) 637-9293 for 
further information.

Anuncio Pblico
Avisamos que el Condado 
de San Benito conducirá una 
audiencia pública por 
medio de la mesa directiva 
de Supervisores, 481 
calle Cuatro, Hollister, 
CA 95023 el 11 de Junio 
2019, a las 9:00 de 
la mañana, o después como 
tan pronto se puede 
escuchar. El propósito de 
esta audiencia es para 
presentar el 2020/21 Plano 
de Acciónde la Comunidad 
sometido al Departamento 
de Servicios de la 
Comunidad y Desarrollo de 
parte del Departamento de 
Servicios de la Comunidad y 
Desarrollo de Trabajadores 
Unidos a respecto de 
la aplicación para fondos del 
Bloque para el Desarrollo 
de la Comunidad (CSBG). 
Personas interesadas en 
someter comentarios 
deben presentarse a 
la audiencia pública o 
someter sus comentarios 
al Departamento de 
Servicios de la Comunidad y 
Desarrollo de Trabajadores 
Unidos, 1111 calle San Felipe 
Edificio #108, Hollister, CA 
95023. Llame a (831) 637-
9293 para más información.
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1111 San Felipe Road
Suite 107

Hollister, CA 95023
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Home In the News About Services Partners & Referrals Community Events Contact More

Need
Assistance?

{ 1 }

Utility Assistance +

Rental Assistance +

Housing Referrals +

Homeless Services +

Other Low-Income
Referrals

+

FREE Volunteer Income
Tax Assistance (VITA) +

{ 2 }
Census2020  - Jobs

CAB Meeting Calendar &
Agendas

+

What's New???
PUBLIC HEARING-COMMUNITY
ACTION PLAN 2019-2020
San Benito County’s Community Action Board will
be holding a 2nd public hearing to obtain
community input for the County’s 2019-2020
Annual Action Plan. The public hearing will be
held June 11, 2019 at the Board of Supervisor’s
Chambers at 9 A.M. 481 Fourth Street, Hollister,
CA 95023.
Each year, the County receives federal funding
from the Community Services Block Grant (CSBG)
to address a wide range of community needs that
benefit the County’s low-income areas and
residents. Activities and projects include:
affordable housing, homeless services, supportive
services, youth services.

+

Ending Poverty by EMPOWERING People
The CAB will assist our vulnerable
populations with resources to obtain
skills, knowledge and opportunities
toward self-sufficiency.

Purpose
and Mission

© last update January 2019 by Community Action Board of San Benito County

This site was designed with the .com website builder. Create your website today. Start Now
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1/16/2019 Coalition of Homeless Service Providers adds new member | Benitolink: San Benito County News
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TweetAdd a comment Email this Article

Coalition of Homeless Service Providers adds new
member

Groups work together to tackle homelessness in Monterey and San Benito counties.

Homeless at Dunne Park in Hollister. Photo by John Chadwell.

Information provided by the Coalition of Homeless Service Providers.
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The Coalition of Homeless Services Providers (CHSP) is pleased to announce the appointment
of the Gathering for Women as a new Associate Member by a unanimous vote of the Board of
Directors, according to a recent press release.

The mission of the Gathering for Women group is to provide homeless women on the Monterey
Peninsula with supportive resources and a caring community. They provide the women with hot,
nutritious meals, needed clothing, showers, comprehensive case management support, limited
emergency assistance, education to promote health and safety, access to free basic health care, and
connection to other community service providers.

The Coalition of Homeless Services Providers is a group of private nonprofit and public organizations
working together to address the complex issue of homelessness. According to the press release, the
group's mission is to “eliminate homelessness in Monterey and San Benito Counties by promoting
interagency coordination to develop and sustain a comprehensive system of housing and support
services designed to maximize the self-sufficiency of individuals and families.”

The programs of CHSP and its member agencies work to alleviate the human deprivation caused by
family and individual homelessness, and prevent the continuation of conditions of extreme poverty by
breaking the cycle of homelessness, the release states.
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Homeless ready to work

San Benito County is partnering with Community Homeless Solutions to operate a new program
aimed at providing homeless with employment opportunities.

Crew hard at work. Photo provided by shelter operator Community Homeless Solutions.

Information provided by HOME Resource Center Shelter Manager Christina Soto with Community
Homeless Solutions.
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Homelessness continues to be a crisis in San Benito County and throughout the State of
California. Proving shelter and housing is only part of the solution. Providing them with re-entry jobs
and life skills is also necessary in order to promote their recovery and return to mainstream society.

A small grant from the Federal Home Loan Bank has made it possible for the nonprofit Community
Homeless Solutions to launch a Community Beautification and Homeless Empowerment Project that
will target work ready homeless individuals to beautify local neighborhoods.

“What a great opportunity to empower our homeless community members with work skills training
and at the same time get paid and teach them good work ethic” said Enrique Arreola, deputy director
of San Benito County Community Services and Workforce Development. “This is our first year of
operating this program and we are confident that we will positively impact our most in need
community members."

The program will secure a crew of five members to participate in the beautification project, according
to a recent press release.

“Everybody deserves an opportunity to strive for personal happiness by being a valued member of
our community," said San Benito County Supervisor Anthony Botelho. "Some folks need a bit of
assistance and a chance to succeed. The guests participating in the programs at the HOME
Resource Center want to better their lives. All of us should be encouraged by their willingness to work
towards that goal."

The beautification services will be provided three days per week for a total of 16 to 20 hours. On a
weekly basis, work crews will participate in a two-hour workshop on life skills development to help
reinforce good work ethics, punctuality and attendance. Community Homeless Solutions will closely
supervise all of the project activities and the progress of crew members. Community Homeless
Solutions will also identify work sites including but not limited to the Migrant Center, San Benito
County offices, city parks and other neighborhood locations needing beautification. 

The Community Beautification and Homeless Empowerment Project started on November 13 at the
San Benito Migrant Center. Other projects are currently being scheduled within San Benito County
and the City of Hollister limits.

“So many of our homeless clients are motivated to change their lives, but for a variety of reasons are
just not able to do so," said Shelter Program Manager Christina Soto. “Our shelter and staff offer
housing, food, and support - the essentials that enable and motivate many to challenge and
overcome the obstacles that led them to homelessness. This project provides opportunity that can
restore the dignity and hope that is needed to succeed.”

Said Community Homeless Solutions Executive Director Reyes Bonilla: “With the support of an
AHEAD grant funded by FHL Bank of San Francisco, we are able to employ shelter clients who are
homeless and provide them with the experience and training that could lead them to full time
employment."
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FormatFormat               

If you are interested in being a potential site for the Community Beautification Project, please contact
Christina Soto at csoto@communityhomelesssolutions.org or call at (831) 256-1852. 

“I’m excited to be moving to the next phase of helping our homeless with our new program to help
them with local community jobs," Hollister Mayor Ignacio Velasquez said.

Visit www.CommunityHomelessSolutions.org to learn more about our organization.

 

 

Section: 
Community
Health

Become A Member Today
SUPPORT YOUR LOCAL INDEPENDENT NEWS.

We work hard to give you the news and information you need. By becoming a member, you will
be part of something bigger; BenitoLink, your community-supported news source.

DONATE

Add New Comment

Your name
Community Servi...

Comment *

  

Appendix A - Community Needs Assessment 
B- In the News -page 5

07.11.19 CAB Agenda page 70



1/16/2019 Rivas praises emergency homeless funding approved for Monterey and San Benito County | Benitolink: San Benito County News

https://benitolink.com/news/rivas-praises-emergency-homeless-funding-approved-monterey-and-san-benito-county 1/8

Log Out DONATE HERE 

posted on Thu, 01/10/2019 - 10:47am by BenitoLink Staff

TweetAdd a comment Email this Article

Rivas praises emergency homeless funding
approved for Monterey and San Benito County

Assemblyman Robert Rivas issues statement on $12.5 million set aside to help homeless or those at
risk of homelessness in the region.

Robert Rivas (left) speaks to a community member in 2018. File photo.
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Information provided by the Office of Assemblyman Robert Rivas.

Assemblymember Robert Rivas (D-Hollister) issued a recent statement regarding the Homeless
Coordinating and Financing Council awarding $12.5 million to the Monterey and San Benito
County Continuum of Care. The funds, a Homeless Emergency Aid Program (HEAP) grant, will be
allocated regionally by the Coalition of Homeless Services Providers to help those who are homeless
or at imminent risk of homelessness.

“While much difficult work remains to get our homeless residents the help they need, this grant is
good news and an important step in the ongoing effort to combat the problem,” said Rivas. “These
funds will help our local communities pay for emergency housing, construction of shelters, targeted
youth programs, and other opportunities for those who so desperately need them.”

He continued.

“As a county supervisor, I was proud to help launch the Housing Opportunities Meals Empowerment
Resource (HOME) Center. I know that with this grant funding, local leaders will have opportunities to
help even more people, and I look forward to assisting them in any way I can. Moving forward, there
must be a continued effort to provide the resources necessary to ensure no resident in our
communities goes homeless.”

HEAP is a one-time block grant program designed to provide direct assistance to cities, counties and
Continuums of Care (CoCs) to address the homelessness crisis throughout California. HEAP is
authorized by SB 850, which was signed into law by then-Governor Edmund G. Brown, Jr. in 2018.
The Homeless Coordinating and Financing Council (HCFC), under the Business, Consumer Services,
and Housing Agency, is responsible for the administration of HEAP.

Assemblymember Robert Rivas (D-Hollister) represents California’s 30th Assembly District, which
includes all or portions of the cities and towns of Aromas, Big Sur, Chualar, Gilroy, Greenfield,
Gonzales, Hollister, King City, Salinas, San Juan Bautista, Soledad, Spreckels, and Watsonville.
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County considers housing homeless in 
modular building

The San Benito County Health and Human Services Agency plans to use $260,000
of grant funding in two years toward a modular building that could provide more
beds for the local homeless. Tiny homes are also being proposed to keep sta�
onsite.

As the county prepares to receive nearly $1.9 million from the Homeless Emergency

Aid Program (HEAP) grant to address the homeless and housing crises locally
(/hollister-declares-shelter-crisis/), Deputy Director Enrique Arreola presented the
$858,000 tentative budget to the San Benito County Board of Supervisors during its
Feb. 19 meeting.

The tentative budget sets aside $60,000 for three tiny homes at the local homeless

shelter, known as the HOME Resource Center (/ribbon-cutting-signi�es-opening-
long-awaited-home-resource-center/), at 1161 San Felipe Road. Arreola said San
Benito County is looking into providing tiny homes for sta� or managers.

“We feel that we need more onsite presence instead of having someone during the
day,” Arreola said.

Eric Johnsen, vice president of shelter operator Community Homeless Solutions
(https://www.communityhomelesssolutions.org/board-of-directors), said the
organization has been exploring the tiny homes concept for four years. He said he
has spoken with di�erent cities about creating tiny home villages as a way for
people to transition from homelessness to a�ordable housing.
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HOME Resource Center open house 
showcases new facilities

A May 23 open house at the local homeless shelter (http://hhsa.cosb.us/h-o-m-e-
warming-shelter/) o�ered the public an opportunity to view expanded facilities, as

well as the new Whole Person Care (http://hhsa.cosb.us/divisions/public-
assistance/cswd/wpc/) department o�ce. The shelter, known as the Housing
Opportunities Meals Employment (HOME) Resource Center, is located at 1161 San
Felipe Road in Hollister.

The open house marks the completion of Phase Two development at the center.
New facilities include a laundry area, kitchen and computer lab, all of which will be
up and running by July 1. The Whole Person Care department consists of several
o�ces and a large conference room.

“Being next to the shelter makes a lot of sense because over half our clients come
from there,” said program manager Kimberley Allen, adding that the proximity will
allow shelter guests easier access to county services.

Enrique Arreola, deputy director of San Benito County Community Services &
Workforce Development (http://hhsa.cosb.us/divisions/public-assistance/cswd/),
said the computer lab will give homeless residents the chance to learn basic
computer skills and provide access to job information, email and other media.

“Part of the goal for Phase Two is services, training and support,” he said.
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Funding for shelter improvements comes from several sources, including the San
Benito County Community Action Board (https://hhsa.cosb.us/divisions/public-
assistance/cswd/community-action-agency/). The county secured a $5 million
grant to pay for Phase Two.

Arreola said the Whole Person Care conference room will be used for client job
training as well as substance abuse programs—maybe even art classes. He also
wants the kitchen in the shelter to provide cooking classes.

“Everyone deserves the dignity to be treated with respect,” Arreola said.

Phase Three will include transitional housing, while Phases Four and Five are set to
include employment development and permanent housing. There is no date yet for
when the remaining phases will be completed.

Other related BenitoLink articles:

https://benitolink.com/news/county-program-aims-reducing-emergency-visits
(https://benitolink.com/news/county-program-aims-reducing-emergency-visits)

https://benitolink.com/news/more-planned-home-resource-center-hollister
(https://benitolink.com/news/more-planned-home-resource-center-hollister)

Appendix A - Community Needs Assessment 
B- In the News -page 10

07.11.19 CAB Agenda page 75



6/28/2019 Ribbon Cutting Signifies the Opening of the Long Awaited H.O.M.E. Resource Center - BenitoLink

https://benitolink.com/ribbon-cutting-signifies-the-opening-of-the-long-awaited-h-o-m-e-resource-center/ 1/2

Ribbon Cutting Signi�es the Opening of
the Long Awaited H.O.M.E. Resource
CenterResidents discuss ways to calm
traf�c on Central AvenueHollister signs
cell tower leaseHollister healthcare
center goes green
Just shy of three and a half years ago, the H.O.M.E. Resource Center project began.
Local elected o�cials gathered Tuesday, Nov. 21, to celebrate the
anticipated opening of San Benito County’s new homeless shelter located at 1161
San Felipe Rd. in Hollister. At the ribbon cutting, attended by roughly 40 people,
speeches were given to commemorate this long awaited event, including an
award presented on behalf of Assemblymember Anna Caballero by Field
Representative Eduardo Cuevas. Through email correspondence Caballero said, “By
providing housing and critical resources that will lift residents in California’s rural
communities toward a more equitable future, the Housing Opportunity Meals
Empowerment (H.O.M.E.) Resource Center is building signi�cant and lasting change
for San Benito County residents in need. I am honored to provide a certi�cate
recognizing the H.O.M.E. Resource Center’s grand opening and its pivotal role in the
community, and I commend their consistent e�orts to empower vulnerable
populations”.

These e�orts, which started in the early 2000s, according to County Supervisor
Robert Rivas, were made to support the homeless population in San Benito County
and could not have been done without the joint e�ort of the county and city of
Hollister. Local elected o�cials took a moment to give themselves a round of
applause and appreciate that the much discussed structure was complete. Mayor
Ignacio Velazquez who attended a conference in Santa Barbara on how to help the
homeless population learned that, “without a home base you have nothing,” and as
a result getting a facility to support the homeless population in San Benito County
was the, “beginning of a solution, but not a complete answer”. The next step in this
process, according to Jim Rydingsword, the Health and Human Services Agency
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Hollister declares shelter crisis

At its Sept. 17 regular meeting, the Hollister City Council declared a homeless
shelter crisis within the city and will seek to participate in the Homeless Emergency
Aid Program (HEAP).

Enrique Arreola, deputy director of the San Benito County Health and Human
Services Agency, told the council that declaring a shelter crisis would allow San
Benito County to seek state funding to combat homelessness.

Gov. Jerry Brown and the California Legislature approved funding for local
governments, Arreola said, as part of SB 850, which was approved by Brown on June
27 and deals with housing.

Arreola added that Hollister is joining San Benito County, which approved the
declaration about a month ago. He also said San Juan Bautista is looking to declare a
shelter crisis next month. He said each jurisdiction of the county must declare a
shelter crisis before being eligible for funding.

According to the Homeless Emergency Aid Program
(https://www.bcsh.ca.gov/hcfc/documents/heap_overview.pdf) (HEAP) website,
“The shelter crisis declaration is required for all cities and counties within a CoC
[Continuum of Care] that wish to receive HEAP funds, except for CoCs with fewer
than 1,000 homeless people, based on the 2017 Point in Time count.”
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Continuum of Care is a program designed to promote community wide commitment

to end homelessness, according to HUD Exchange
(https://www.hudexchange.info/).

The HEAP website states that if a Continuum of Care has fewer than 1,000
homeless people, it may submit with its application a waiver exempting all cities
and counties that are part of the CoC from declaring a shelter crisis.

The Continuum of Care that San Benito County participates in was allotted $12.5
million, Arreola said. The other two members are the cities of Monterey and Salinas.

San Benito County is seeking approximately $2.6 million for various programs in
support of housing homeless, Arreola said.

There are still other documents that need to be submitted by the Dec. 31 deadline,
Arreola said via email. Services will start around March 2019 if funded.

Councilwoman Mickie Luna asked if it was a requirement to have a shelter in order
to qualify.

Arreola said a homeless shelter is not a requirement as long as programs are built to
increase the number of beds available for the homeless.

During its Sept. 11 meeting (https://benitolink.com/news/san-benito-county-
approves-contracts-homeless-shelter-and-road-repairs), the San Benito County

Board of Supervisors approved a $1.2 million contract with Tombleson, Inc.
(http://www.tomblesoninc.com/) for phase 2 of the Housing Opportunities Meals
Empowerment (HOME) Resource Center at 1161 San Felipe Road.

The Phase 2 plan includes constructing sta� o�ces, client training rooms, kitchen
and laundry facilities.

The shelter has 50 beds available for adults—28 in the men’s dorm and 22 in the
women’s dorm, and private showers. It also allows pets in the back courtyard.
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Mayor Ignacio Velazquez said he was impressed with the county’s ability to o�er a
quality shelter.

According to the agenda packet, the shelter crisis declaration will be in e�ect until it
is terminated by the City Council. Councilmembers did not discuss when termination
might occur.

The 2017 San Benito County Point-In-Time Homeless Census
(http://www.chspmontereycounty.org/wp-content/themes/chsp/img/2017-San-
Benito-County-Homeless-Census-Executive-Summary-Report.pdf) indicated the
population of homeless individuals in the county was 527, of which 77 percent, or
406 persons, were unsheltered.

The census also indicates 90 percent of that population lived in San Benito County
before becoming homeless. And of those who lived in the county, 63 percent have
lived in the streets more than a year.

From 2011 to 2015, the homeless population in San Benito County increased from
193 to 651. There were 365 homeless individuals in 2013, according to a census
which is conducted every two years.
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Director of San Benito County, is helping patrons get services to transition into
permanent housing. “There’s no reason every community in the country can’t create
a solution,” Rydingsword said.

Rivas further explained, “this is not only a shelter, but a place people can get
services”. Located next to the H.O.M.E. Resource Center are multiple facilities to
help service the homeless population. These facilities include San Benito County
America’s Job Center of California, San Benito County Behavioral Health
Department, and the Community Pantry of San Benito County. Services available at
the shelter will include overnight services, help �nding employment, services to help
make appointments, as well as transitional housing in the future. Though this
shelter is countywide, it will not provide services for children as it is an adult only
shelter according to Rydingsword.

Located on the edge of town in Hollister, Regina Valentine who works for the San
Benito County Local Transportation Authority, explained that transportation to the
facility will be accessible to people wanting to come to the H.O.M.E. Resource
Center. “We will be helping people have access and mobility getting here,” Valentine
shared, further stating that this facility is important as it gives, “people options and
opportunities. People are in a tough spot in this situation. This provides services”.
The County Express Red Line service currently has a stop that is located next to the
H.O.M.E. Resource Center. Rydingsword shared that for the times that the County
Express is not a transportation option a 14 person van will be used by the facility.

All people interviewed at the event expressed their gratitude to the community for
supporting the county and city of Hollister in their joint e�ort to help solve the
issue of homelessness in San Benito County. As Velazquez stated in his speech,
“Partnerships is the answer to how this happened”.
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“The tiny home villages provide that permanency and a little bit longer-term
housing as well as some independence, particularly for families,” Johnsen said,
noting that jail inmates would build the tiny homes through vocational programs.

Another idea to expand the number of beds available to the transient community
with HEAP funds is to buy or lease a modular building that can house 75-100
individuals, Arreola said. He estimated the structure would cost about $180,000.
The other option is to lease it for about $3,000 a month, with the option to buy it
after two years.

“We’ve had discussions with Sprung Structures (https://www.sprung.com),” Arreola
said. “They provide some type of durable, water resistant structures that can be
used for temporary homeless solutions.”

The 50- by 80-foot structure would have about 10 rooms to house families, an area
of 20 beds for transition-age adults (18-24 years) and a third area for chronically
homeless individuals, Arreola told the supervisors.

Possible locations for the modular structure include 1171 San Felipe Road near the
HOME Resource Center, or the county-owned land behind the Health and Human
Services Agency at 1111 San Felipe Road. That second location is where the County

Behavioral Health building is planned to be constructed (/new-building-for-
behavioral-health-department-planned/). The cost of renting a space at the �rst
address would be about $31,000 a year, according to Arreola.

“I know they have plans to build [the Behavioral Health building], but if the plans
are beyond two years, we feel this would be an ideal location if it were to be
available,” Arreola said.

It’s not just a matter of placing the structure on the land. Both properties would
require infrastructure work for water, power, sewer and grading, Arreola said.

Rachel Wright was one of two county residents who spoke in support of the shelter,
praising how the department’s services helped her.
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“I’ve been very fortunate that we have resources like this available and the resource
center has been phenomenal,” Wright said. “The amount of compassion and the real
willingness to help somebody get back on their feet, get through this situation.”

Wright said she did not know where to go or who to turn to when she became
homeless. That changed when County Health and Human Services guided her to the
shelter, she said, where she has been since late August.

“Something like [a modular structure] where families can go is a wonderful thing,”
Wright said, crying as she spoke of how she longed for her two children to be with
her instead of at their father’s home because of her circumstances.

Arreola said that in the �rst operational year of the 50-bed HOME Resource Center
(http://hhsa.cosb.us/h-o-m-e-warming-shelter/), the homeless shelter served 241
di�erent individuals with the majority being males (170).

According to the 2017 homeless census, there were 527 homeless residents counted
in San Benito County. Of those 241 served, Arreola said 50 obtained permanent
housing, while 39 found employment.

“I think we have accomplished a lot over the course of the last few years,” Arreola
said. “I would say that there is still a lot of work to do because there are still a lot of
individuals on the streets.”

A second phase of shelter expansion (/more-planned-for-h-o-m-e-resource-center-
in-hollister/) is expected to be complete in early April thanks to a $5 million grant.
The phase includes hiring sta�, building transitional housing and a kitchen in the
shelter. Arreola said he expects a third phase of improvements to start soon after
the second phase wraps up, with eight 200-square-foot units of transitional shelter
for up to 24 months.

Other related BenitoLink articles:
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Applications intended for local nonpro�t and not for pro�t groups.

CAB Members and families volunteered for annual Spring Cleanup. Photo provided.

This article was contributed by Andi Anderson with San Benito County Community Services and Workforce Development.

The San Benito County Community Action Board (CAB) is seeking applications from interested parties.

The applications are intended to secure funding once Community Development Block Grant (CDBG) funds are available and
secured by the County. Services must be made available to low-income households of San Benito County. Applications are
intended for 501 3(C) non-pro�t organizations and not for pro�t agencies that operate within the County of San Benito.
These agencies must be addressing and substantiating an area of community need.

CAB Application Release Date: Friday, October 19, 2018 @ 8 a.m.
CAB-Application Due Date: Friday, November 9, 2018 by 3 p.m.
Informational Session: Friday, October 26, 2018 at 10 am.  Location: 1111 San Felipe Road, Suite 108, Hollister, CA
95023

The County of San Benito anticipates the State to release the Notice of Funding Availability (NOFA) in October of 2018.
This announcement is soliciting applications for the Public Service eligible activities under the NOFA. Eligible activities paid
for with State CDBG funds must meet one or more of the three national objectives listed in CDBG federal statutes as
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follows: bene�t low-income households or persons; elimination of slums and blight; or meeting urgent community
development needs (a need from a state or federally declared disaster).

Application may be downloaded at: www.sbccab.wix.com/cab1 (http://www.sbccab.wix.com/cab1)

Interested organizations have the option to attend an informational Session on Friday, October 26, 2018 at 10 a.m. at 1111
San Felipe Road, Suite 108, Hollister, CA 95023. The intent of the informational session is to review the eligible activities,
the national objectives and the CAB Application.

For further information or to request an application, please contact Community Services & Workforce Development, a
Division of the Health and Human Services Agency, at (831) 637-9293 or stop by at 1111 San Felipe Road Suite #107,
Hollister CA 95023.

San Benito County supports Equal Opportunity in Housing.
The County of San Benito complies with the Americans with Disabilities Act (ADA) by assuring that meeting facilities are
accessible to persons with disabilities, and providing notice and information prior to meetings. Persons with hearing
disabilities can call the TDD/TTY phone (831) 637-3265. Persons requiring any special needs for access to attend the public
hearing should call the CSWD o�ce at 831-637-9293 at least �ve business days before the scheduled hearing date to
arrange for the special accommodations.

A Spanish translator will be available at the hearing for those who may need this service.

Anuncio al Público

La mesa directiva de Comunidad en Acción del Condado San Benito esta solicitando aplicaciones de agencias interesadas.

Las aplicaciones son intencionadas para recibir fondos del desarrollo de programas sociales/prevenir pobreza cuando los
fondos sean disponibles y cuando el condado asegure los fondos. Estos programas serán disponibles a personas de bajos
ingresos en el condado de San Benito. Las aplicaciones son intentadas para agencias de 501(c) y agencias públicas no
lucrativas que pueden funcionar entre el Condado San Benito. Estas agencias deben dirigir y justi�car un área de necesidad
en la comunidad. 

El condado de San Benito anticipa el estado anunciar la disponibilidad de aplicaciones en octubre del 2018.  Este anuncio de
solicitud es solamente para actividades públicas. Actividades elegibles pagados por los fondos del Estado CDBG deberán
satisfacer uno o más de los tres objetivos nacionales elenco con CDBG estatus federal como lo siguientes: Bene�cios para
jefes de familia de bajos ingresos o personas; Eliminación de barrios bajos y dañados; Requerir juntas urgentes a la
comunidad del Desarrollo (requerir del estado o declaración catástrofe federal).

La aplicación será disponible: 19 de Octubre del 2018 a las 8 a.m.
Fecha de vencimiento: 9 de noviembre del 2018 
Sitio de Internet en donde obtener el documento: www.sbccab.wix.com/cab1

Organizaciónes interesadas pueden participen en una sesión informativa el viernes 26 de octubre del 2018 a las 10 de la
mañana. Esta sesión será llevada a cabo en 1111 San Felipe Road #108, Hollister, CA 95023. Es el intento de esta sesión que
se cubra las actividades elegibles, los objetivos nacionales y la aplicación de solicitúd.

Para más información, o para pedir una aplicación llame al teléfono 831-637-9293 o visítenos al 1111 calle San Felipe
o�cina #107 en Hollister CA 95023.
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HOME Resource Center open house 
showcases new facilities
A May 23 open house at the local homeless shelter (http://hhsa.cosb.us/h-o-m-e-
warming-shelter/) o�ered the public an opportunity to view expanded facilities, as

well as the new Whole Person Care (http://hhsa.cosb.us/divisions/public-
assistance/cswd/wpc/) department o�ce. The shelter, known as the Housing
Opportunities Meals Employment (HOME) Resource Center, is located at 1161 San
Felipe Road in Hollister.

The open house marks the completion of Phase Two development at the center.
New facilities include a laundry area, kitchen and computer lab, all of which will be
up and running by July 1. The Whole Person Care department consists of several
o�ces and a large conference room.

“Being next to the shelter makes a lot of sense because over half our clients come
from there,” said program manager Kimberley Allen, adding that the proximity will
allow shelter guests easier access to county services.

Enrique Arreola, deputy director of San Benito County Community Services &
Workforce Development (http://hhsa.cosb.us/divisions/public-assistance/cswd/),
said the computer lab will give homeless residents the chance to learn basic
computer skills and provide access to job information, email and other media.

“Part of the goal for Phase Two is services, training and support,” he said.
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Funding for shelter improvements comes from several sources, including the San
Benito County Community Action Board (https://hhsa.cosb.us/divisions/public-
assistance/cswd/community-action-agency/). The county secured a $5 million
grant to pay for Phase Two.

Arreola said the Whole Person Care conference room will be used for client job
training as well as substance abuse programs—maybe even art classes. He also
wants the kitchen in the shelter to provide cooking classes.

“Everyone deserves the dignity to be treated with respect,” Arreola said.

Phase Three will include transitional housing, while Phases Four and Five are set to
include employment development and permanent housing. There is no date yet for
when the remaining phases will be completed.

Other related BenitoLink articles:

https://benitolink.com/news/county-program-aims-reducing-emergency-visits
(https://benitolink.com/news/county-program-aims-reducing-emergency-visits)

https://benitolink.com/news/more-planned-home-resource-center-hollister
(https://benitolink.com/news/more-planned-home-resource-center-hollister)
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A Good Reason to Cheer Tax Season
This article was contributed by Andi Anderson with San Benito County Community
Services and Workforce Development.

Community Services and Workforce Development has been providing free tax
assistance to San Benito County residents for six years through its partnership with
the Internal Revenue Service (IRS) for the operation of the Volunteer Income Tax
Assistance (VITA) program and promoting the earned income tax credit (EITC) and
providing information on other refundable tax credits. This includes the American
Opportunity Tax Credit, the Child Tax Credit and the Additional Child Tax Credit.

The total amount of taxes refunded to the community was $517,769, of this
$171,113 was in the form of the EITC, which averaged $1,527 per household.

"Our certi�ed tax preparers are here to help San Benito County residents get the
maximum refund including the EITC," said Deputy Director Enrique
Arreola. "This money can be used to pay o� bills, buy that car to get to work or put
in a savings account. Let us help make your life a little easier. This was our sixth
year providing free tax prep through the VITA program. Sta� set a goal of meeting
100 percent of our annual goals and exceeded it by 31 percent. I'd also like to say
thank you to all sta� and tax preparation volunteers for their hard work,
commitment and dedication.”

In 2018 the Volunteer Income Tax Assistance (VITA) Program completed 426 tax
returns (101 more than the previous season) in San Benito County for low-income
residents for free.
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By the numbers in San Benito County:

426 Tax returns processed by VITA tax preparers
$517,769 In tax refunds received by low-income residents
$47,481 In child tax credits received
$22,519 In average adjusted gross income for those receiving VITA services
$1,573 In average amount refunded
41 Tax returns completed by residents, making over $54,000, online using

www.myfreetaxes.com (http://www.myfreetaxes.com)

“I started with an externship in Salinas and two years later I was given the
opportunity to become the site coordinator," said Trino Serrano, community
services workforce development sta� and site coordinator for VITA. "This will be my
forth year working with VITA. This program has provided me with the opportunity
to meet new people, make community connections, and be exposed to tax
knowledge. My passion is working with the public and through the VITA program, I
have had a chance to develop and work on my one-on-one communication skills,
working in groups, listening and de�nitely learning to be patient when it comes to

working with the public. It's putting the Community Action Board
(http://www.sbccab.wix.com/cab1)’s vision into practice: 'Ending Poverty by
Empowering People,'” Serrano said.

VITA helps millions of low-income workers get their taxes done each year for free,
and at 94 percent, the accuracy rate for returns prepared by VITA volunteers is
higher than any other type of preparer. Tell Congress we need to expand funding for
VITA to ensure even more Americans have access to these critical, highly sought-

after services! #VITAWorks https://prosperitynow.quorum.us/campaign/7132/
(https://prosperitynow.quorum.us/campaign/7132/)
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Leadership meeting takes on ending 
poverty, empowering people

The San Benito County Community Action Board sponsored a leadership luncheon Oct. 18
at the Church of Jesus Christ of Latter-Day Saints (LDS) to bring together leaders from the
community, county, nonprofits and business in order to share positive strategies on building a
better community. The theme of the event was “Ending poverty by empowering people.”

“The main purpose of the luncheon is give citizens and local community-based organizations
the opportunity to ask questions on issues in the community, and for key individuals the
opportunity to inform the public about what is going on in different areas,” said Enrique
Arreola, deputy director of the county’s human health and social services department. “This
could include public safety, education, community services, or homeless services.”

Arreola said the event, which is a partnership between the Community Action Board and
LDS Church, and has taken place every other year since 2011.

There were six scheduled speakers on the panel: Mayor Ignacio Velazquez (who was unable
to attend), County Supervisor Robert Rivas, Chief of Police David Westrick, Community
Foundation of San Benito County President Gary Byrne, Deputy Director of HHSA Enrique
Arreola, and Hollister School District Superintendent Dr. Lisa Andrew.

Before the panel took questions, the audience was reminded that the session was not a
political platform and they were to keep their questions to topics relevant to each panel
member’s field of expertise. Moderator Hal Hendrickson said that during the past such
luncheons lengthy introductions of each panel member took up so much time that there was
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little left for the audience’s questions. This time, instead, he wanted to ask each panel
member two questions about themselves: why they do what they do, and who was their
greatest influence.

As it turned out, though, little time was actually saved, perhaps because the panel was
comprised of people accustomed to delivering speeches. But the audience came away with
some very personal stories.

Dr. Andrew related how she did not have a burning desire to be a teacher, but started out as
a nurse. When it was pointed out that children seemed to gravitate to her, she began to think
about teaching, so she transferred her credits to San Jose State College, where she said
she had a choice of being a teacher or a ranger. She quipped that she didn’t like the ranger
uniform, so she became a teacher, which she said was the best decision she’s ever made.

Enrique Arreola said he has envisioned helping others since he was a child. He also went to
San Jose State with the intention of becoming a teacher, but became involved in nonprofits
about 10 years ago. He credited his parents for the direction his career, telling how he grew
up in migrant camps and working in the fields. His parents told him they wanted him to work
in the fields to teach him the value of hard work and to discourage him ending up there.

Gary Byrne said his dad told him if he couldn’t give back to the community, he would not be
worth much. He was a priest in Ireland, then was sent to Hollister. He wondered what he had
done wrong to end up there, but he quickly fell in love with it and the people. Along the way,
he thought of teaching, but eventually joined the Community Foundation in 2002.

David Westrick studied to be a journalist, but quickly discovered he would not be able to
make a living as a reporter. He decided to go to the police academy because law
enforcement was the “family business.” He joined the Hollister Police Department in 2003
after serving in two other police departments. He said he fell in love with the area and
intends to retire there.

Robert Rivas said his career has been driven by his desire to improve the community. While
attending Sacramento State College he envisioned working in state government, but quickly
learned to hate it because it was “filled with self-interested, nasty people.” He said that’s why
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he came back home, where he enjoys working with people and solving ordinary problems.

When it came time for them to name people who had the greatest impact, all five told stories
of their parents or grandparents who influenced them. For Rivas it was his grandfather, a
Mexican immigrant who worked in the fields near Paicines. Westrick told of how his parents
sometimes had to choose between buying food or gas in order to go to work. His mother
became a school superintendent and worked to improve the lot of not only her family, but the
students. Byrne said his father was a great influence, as well as people he has worked with
involved in nonprofits and donors who contribute anonymously. Arreola recounted how his
parents worked in the fields and made sacrifices to raise nine children. He told of how his
father was disabled from the long hours of being bent over by the time he was in his 40s. He
said all nine children obtained degrees due to their parents’ sacrifices and work ethic.
Andrew said her grandmother, who she described as strong and opinionated, influenced her.
She told of baking with her grandmother who spooned out life lessons and how she can still
hear her voice giving her advice.

The first two questions from the audience were directed at Chief Westrick, asking him how
the city would have the needed safety resources considering the amount of construction
taking place, and how he would keep the parks clean and gang free.

Westrick said the city is already behind when it comes to public safety, with only .182 officers
per 1,000 residents, when, ideally, that number should be 1.5 per 1,000. Even so, he said .2
officers is the average for most cities in California. He credited voters for passing two
measures to make up for officers that were lost during the 2008 economic downturn.

“It’s looking like we’ll be able to add more in the next two years,” he said, adding that it’s his
intent to provide full service to the community by placing officers in schools, officers
concentrating on traffic issues, and those who can address domestic violence calls or critical
incidents. “We’re trying to do all those things and stay under budget. We’re turning the
corner, but we’re not there yet. We’re at least 10 years away. I think the council is committed
to making sure public safety is a priority.”
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As for gangs and parks, he said a coalition was formed about 10 years ago to combat gang
violence. He said there are officers dedicated to gang enforcement and that violent crime
has gone down 19 percent in the last five years. He said one thing he would like to see is a
return to police walking beats, which he said works in the Bay Area.

Byrne was asked to comment on the homeless situation in the community. Byrne said
Arreola was more qualified to talk on the subject, but related how the new homeless shelter
should be opening in December, and that the migrant camp, which has been used to house
homeless overnight during the winter, should be open longer than four months.

“The city and county stepped in and they’re trying to make it (new shelter) work,” he said.
“They’re looking for a nonprofit to come in and manage it. A lot of people in our community
are concerned about the homeless, particularly when it effects the children living in cars and
trying to go to school. So, it looks like there is hope on the horizon with a permanent facility
that will be open 365 days a year, and there will be services there.”

Arreola added that the new shelter is only the first phase, which will provide overnight shelter
every day. Phase two, he said, is called “whole person care,” and will provide assessments,
services to look at each person, and how to position them into permanent housing.

“In phase three we’re applying for a grant for 10 transitional units,” he said. “So, you have the
emergency shelter, services, and for those that are ready, there might be some housing units
or rooms.”

He told the audience that the 2007 homeless census determined there were 527 homeless
people in the county, which he said was a 19 percent decrease from 2005, when there were
651 homeless.

Rivas was asked about the future of people who live in the Lovers Lane area who suffered
great loss during the January floods. Rivas related how over time he has learned what it
means to be flooded out and then have to deal with the government for relief.
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“You learn about the issue and you learn about how ridiculous government regulation
actually is. I still scratch my head at the red tape and regulations in place,” he said.
“Common sense says look at all this debris in the river beds. We’ve got to clear it out. Then
we’re told if you guys go in there and do repairs the county could be held liable in perpetuity.”

Even though he recognizes the county was basically throwing good money after bad, he said
the supervisors decided to make the commitment to repair the levees.

“It’s not a vision and it’s not sustainable,” he said, adding that while the county will repair the
levees, they need to work with state and federal representatives to convince Fish and
Wildlife to give the permits to allow the creeks to be cleaned and maintained to prevent
future floods, which will surely come.

Dr. Andrew was asked what the school district is doing to address truancy. She responded
that when dealing with children between the ages of five and 13 it’s the parents’
responsibility to get them to school. She said school officials can’t ask the child why they’re
not at school when the parents should be getting them there. She said, however, the district
recently received a state grant to study chronic truancy.

“The strategy is to come in and talk with the family to see what kind of support they need and
how we can help them, so the child can be at school on time,” she said. “We want to get at
the root cause why kids are late getting to school.”

Hendrickson tossed out a question for anyone to respond to, “In what ways can the city and
county leaders pool the limited resources to work in collaboration for the betterment of the
entire community?”

Rivas responded, “In a small county such as ours there is no reason why we can’t all work
together. We’re in a unique position to do great things as a community. We have to have the
will to change the way we work together.”

He said that has not happened to a great degree because city, county and school district
leaders are too protective of their individual jurisdictions.
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“We all get our resources from the same tax payers in San Benito County,” he said. “There’s
no reason we can’t take a serious approach to working together more frequently.”

Rivas suggested that there should be a consolidated government in order to better utilize the
limited resources. He said until leaders are ready to have a serious discussion nothing will
change. He said it will be up to the citizens of the county to demand change.

Byrne added that the large grants that are needed are set in motion when the population
surpasses 100,000. He recognized there are growth issues in the county, but said if the
county never exceeds that number, it will not receive all the philanthropic dollars that it
otherwise could, which will also preclude large infrastructures coming to the county. He said
what often happens is major donors will see that there is a lack of cooperation in a
community, which discourages them from giving.

Before leaving, Andrew wanted to give the audience one example of cooperation that has
worked for the betterment of the community. She said the district and city council crafted a
master, joint-use agreement that allows the city access to certain areas when school is not in
session.

“We’ve come up with an agreement where we have shared costs, shared improvements,”
she said. “The community can always use that green, open space. It’s taken us a few
months, but we’ve come together to put that together.”
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Free tax help available

Workers may get a larger tax refund this year because of the Earned Income Tax
Credit (EITC). But to get it, they must �le a tax return and claim it.

Jan. 27, marked the 11th anniversary of a nationwide e�ort to increase awareness
about EITC and free Volunteer Income Tax Assistance (VITA) tax preparation sites.
For the past �ve years, San Benito County Community Services & Workforce
Development (CSWD) has partnered with the Internal Revenue Service for the
operation of the VITA program and promoting the EITC and providing information
on other refundable tax credits. This includes the American Opportunity Tax Credit,
the Child Tax Credit and the Additional Child Tax Credit.

In 2016, 26 million workers received more than $65.6 billion in EITC refunds at a
national level. 

By the numbers in San Benito County

302: Tax returns processed by VITA tax preparers
$332,498: Tax fefunds received by low-income residents
$120,384: EITC refund received by low-income residents
$43,585: Child tax credits received
$21,500:  Average adjusted gross income for those receiving VITA services
$1,561.02: Average amount refunded
50: Tax returns completed by residents making over $53,000, on-line using

www.myfreetaxes.com (http://www.myfreetaxes.com)

The program, which started Feb. 1, features 13 tax preparer volunteers.
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"Our certi�ed tax preparers are here to help you get the maximum refund including
the EITC. Our goal is to help you get it and get it right. This is money you can save
or use to pay o� bills, buy that car to get to work or put in a savings account. Let us
help make your life a little easier," said Enrique Arreola deputy director of CSWD.
“This will be our �fth year providing free tax prep through the VITA program. By
securing a VITA grant, we were able to add daytime appointments on Monday and
Wednesday at CSWD. Evening locations will accept walk-ins on a �rst come/�rst
served basis without an appointment.“

Trino Serrano, CSWD sta� and site coordinator for VITA stated, “I started with an
externship in Salinas and two years later I was given the opportunity to become the
site coordinator. This will be my third year working with VITA. This program has
provided me with the opportunity to meet new people, make community
connections, and be exposed to tax knowledge. My passion is working with the
public and through the VITA program, I have had a chance to develop and work on
my one-on-one communication skills, working in groups, listening and de�nitely
learning to be patient when it comes to working with the public. It's putting the

Community Action Board (http://www.sbccab.wix.com/cab1)’s vision into practice:
'Ending Poverty by Empowering People.'”

When asked why he volunteers, Jorge Ramirez, stated, “I decided to become a VITA
volunteer because I always want to better myself and learn new things. Since I’ve
been helping the Community FoodBank for 22 years, I’ve found pleasure helping
others and I always like to give back.”

People who worked last year and had income of less than $53,505, can check
their eligibility for EITC, which can provide up to a $6,269 refund when a person
�les a return and have qualifying children. Workers without a qualifying child could
be eligible for a smaller credit up to $506. On average, EITC adds $2,400 to
refunds.

It is important to continue to promote the EITC for several reasons: One-third of the EITC population
changes each year. The IRS estimates that four out of �ve workers claim the EITC they earned. This leaves
billions of dollars on the table each year. We want to get the word out to those who are eligible to �le a tax
return even if they don’t owe any tax to claim the EITC. It’s money workers can use for groceries, rent,
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utilities and other bills. To be eligible, you must have earned income or certain disability income. This
means you must have income from working for someone or working for yourself.

Let us help you get it and get it right. Visit our free tax preparation site at one of
the following locations:

Spanish language assistance is also available.
No appointment is necessary at some locations.
Returns are completed on a �rst come, �rst served basis.

For further program information, or to schedule an appointment, please call Trino

Serrano (831) 637-9293 or  e-mail jserrano@cosb.us (mailto:jserrano@cosb.us).

Bring the following to make sure our volunteers get you the right amount of credit
you deserve:

A valid driver's license or other photo ID card
Social security cards, a social security number veri�cation letter for all persons listed on the return
Birth dates for all persons listed on return
All income statements: Forms W-2 and 1099, Social Security, unemployment, and other statements,
such as pensions, stocks, interest and any documents showing taxes withheld
All records of expenses, such as tuition, mortgage interest, or real estate taxes
Copies of last year's state and federal tax returns, if available
Bank routing numbers and account numbers to direct deposit any refund
Dependent child care information: name and address of who you paid and either the caretaker's SSN
or other tax identi�cation number
If you purchased coverage through the Health Insurance Marketplace, Form 1095-A, Health Insurance
Marketplace Statement
Both spouses to sign forms to e-�le a joint tax return
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Funding Source Total Request
Total 

Awarded

HOUSING Related Parks 
Grant $150,000 $75,000

2018 HOME NOFA FTHB $1,000,000 $1,100,000

2018 HOME NOFA TBRA $500,000 $500,000

2019/20 HUD Helping 
Hands $242,000 $242,000

2018/19 ESG Grant $116,000 $116,000

2019/20 ESG Grant $195,000 $116,000

2018 Transitional Housing $2,000,000 $1,450,000

2019 Homeless Emergency 
Aid Program $1,871,098 $1,871,098

Totals $6,074,098 5,470,098$     

Thank you
Enrique

Fund Development Update

Community Services and Workforce Development has been proactive with grant writing and has been submitted 
proposals benefiting our low income community.  Below is a summary of proposals submitted in the last few years 
and a status for each proposal:

Approved: Funds are to provide Rapid Rehousing Servinces and 
Operational support for the HOME Resource Center

Approved: Funds will support a variety of homeless services 
such as street outreach team, day services, emergency shelter, 
youth services…etc.

Approved: To build 8-10, 200 sq ft transitional housing units at the 
HOME Resource Center. Architectural Design Phase.

Approved: To provide permanent supportive housing, case 
management and supportive services

Approved: Funds are to provide Rapid Rehousing Servinces and 
Operational support for the HOME Resource Center. 

Purpose/Status

Approved: To provide first time homebuyers assistance loans 
for the purchase of affordable/low-income housing. Status: 
Contract should be provided within 2-3 months

Approved: To Provide funding support to upgrade the 2 parks 
at the SBC Migrant Center. Project 95% complete.

Approved: To provide rental subsidies for a period of 12 
months. Expecting contract within 2-3 months
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San Benito County Community Action Board (CAB) 

BYLAWS 

Article I. NAME AND PURPOSE OF THE ORGANIZATION 

A. These bylaws define the structure and operation of the San Benito County Community Action 
Board. The structure and operation of the board, also referred to as CAB, are developed to conform 
to the current regulations and policies of the California State Department of Community Services 
and Development.  

B. The San Benito County Board of Supervisors, as the designated Community Action Agency for the 
County of San Benito, has established the CAB as an advisory board to the Board of Supervisors, 
and has, by Board resolution, delegated operational responsibility to the County of San Benito 
Health and Human Services Agency (HHSA), Department of Community Services and Workforce 
Development (CSWD). The Department, therefore, is the County’s advocate for low-income 
individuals and families. 

C. It is the policy of the HHSA, CSWD to make the entire community more responsive to the needs 
and interests of the low-income community by mobilizing resources and bringing about greater 
institutional sensitivity. 

D. The purpose of this Board is to provide an avenue for the participation of local government, private 
organizations, and private citizens of the community in serving the needs of the disadvantaged 
members of the community. 

E. The CAB shall have duty and authority to administer CSBG and other public funds, pending 
ratification of the San Benito County Board of Supervisors. Furthermore, the Department of 
Community Services and Development is the state agency administering the CSBG funds. 

F. It is the policy of the HHSA, CSWD to comply with all applicable federal, state, and local laws and 
regulations, which prohibit discrimination. Service recipients will be considered for services 
regardless of an individual’s race, color, ethnic group, national origin, ancestry, religious creed, sex, 
sexual preference, age, veteran’s or marital status, cancer-related medical condition, mental or 
physical disability (including AIDS). 

Article II. MEMBERSHIP 

This board shall consist of fifteen (15) members with five (5) members in each of three (3) categories. 
This board shall be divisible by (3) to implement the tripartite requirements as stated by California 
Government Code section 12751 and California Code of Regulations, title 22, section 100605. 

Category I. Members of the San Benito County Board of Supervisors or their appointed 
representatives. 

Category II. Representatives of business, industry, labor, religious, welfare, education (Gov. 
Code §12751) or other public private groups or individuals that represent major 
groups and interests in the community. 

Category III.  Elected representatives of the poor. 

Each of the above members in individual categories will represent a separate supervisorial district. Each 
representative must live in the supervisorial district which they represent when initially seated, and no two 
individuals in category two shall represent the same organization, or organizations sharing the same goal. 
Representatives of the poor and the Board of Supervisors must continue to live in their respective 
districts.  Representatives of the private sector may continue to serve on the board after their initial 
selection as long as they live or work in the district they represent. 
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Residents from each supervisorial district from the preceding categories shall be elected to the board in 
accordance to the following guidelines: 

Category I 

1. The elected supervisor may appoint him- or herself to represent his or her own district on the 
CAB. 

2. The elected supervisor from each district may appoint a representative residing in his or her 
respective district to represent the district, rather than appointing him- or herself to the CAB. 

3. The appointed representative for each supervisorial district will then submit the San Benito 
County Board and Commissions Membership Application to either the San Benito County 
HHSA, CSWD, or the San Benito County Administrative Office. 

4. CAB board members will then take action to consider ratifying the appointments of Category I 
representatives at the next regular board meeting after the deadline for submitting applications. 

5. All appointments to the CAB and all terms of office must be approved by the Board of 
Supervisors and shall be effective on the date of approval. 

Category II 

1. Representatives of organizations meeting the qualifications set forth above, from each 
supervisorial district, may apply to become a CAB board member by submitting the San Benito 
County Board and Commissions Membership Application to either the San Benito County 
HHSA, CSWD, or the San Benito County Administrative Office. 

2. CAB board members will then take action to elect Category II representatives, at the next regular 
board meeting after the deadline for submitting applications. 

3. All appointments to the CAB and all terms of office must be approved by the Board of 
Supervisors and shall be effective on the date of approval. 

Category III  

1. Interested representatives of the poor from each supervisorial district may apply to become a 
CAB board member by submitting the San Benito County Board and Commissions Membership 
Application to either the San Benito County HHSA, CSWD, or the San Benito County 
Administrative Office. 

2. Representatives of the poor from each supervisorial district shall be democratically selected by 
members of the public attending public meetings of the CAB, who live within the supervisorial 
district to be represented. Representatives elected to each supervisorial district must live in the 
district. 

3. CAB board members will then take action to ratify the appointment of the Category III 
representatives elected by the members of the public from the respective supervisorial districts. 

4. All appointments to the CAB and all terms of office must be approved by the Board of 
Supervisors and shall be effective on the date of approval. 

In compliance with Government Code section 12753, Community Agencies and representative groups of 
the poor which feel themselves inadequately represented on the CAB may petition for adequate 
representation by submitting a written request to the CAB Chair. The Board Chair will then hold a 
meeting or conference to which all residents and especially those who are poor are invited. To the 
maximum extent possible low-income groups and individuals to the represented will be involved in the 
meeting and in any selection process of the members.  

07.11.19 CAB Agenda page 100



CAB Bylaws Revised 06.20.2019 Page 3 
 

Article III. TERMS OF OFFICE AND QUALIFICATIONS 

Members shall serve terms of three years except as hereinafter provided. Terms of the original board shall 
be staggered so that one-third, or as nearly as possible, of members shall be elected or selected each year. 
The length of terms shall be by lottery within designated groups. 

Any member who is absent for three consecutive meetings or is absent from 50% of the last twelve (12) 
regularly scheduled monthly meetings, unless otherwise excused, shall be deemed to have resigned from 
the board. 

Membership terms of office for the Representatives of the Board of Supervisors shall run consecutively 
with Supervisorial terms. 

Article IV. VACANCIES 

Vacancies in the membership shall be filled by the CAB employing the following procedures: 

1. Vacancies at the end of term 

All vacancies at the end of the term shall be filled in the same manner as the original 
election or appointment, except that private sector members shall be chosen from among 
organizations that meet the criteria and have been asked to provide members. 

2. Other vacancies 

In the event a regular member resigns, or for any reason is unable to act, a successor shall 
be elected or selected within sixty (60) days of such vacancy pursuant to the provisions of 
Article II of these bylaws. 

When the seat of an elected representative of the poor is vacant, the remaining representatives of the poor, 
acting alone, may select a person to fill out the vacant term.  The person selected must reside in and 
represent the same supervisorial district for which he/she is being selected to fill the vacant seat. 

Article V. MEETINGS 

The San Benito County CAB shall meet at least six (6) times per year. The regular meeting schedule shall 
be the second Thursday of the month at 5:30 P.M., at 1161 San Felipe Road, Hollister, CA 95023. The 
board will not hold a regular meeting during the month of August and December. The agenda packet for 
the regular meetings, special meetings and meetings of standing committees shall specify the time and 
place of the meeting and shall contain a brief description of each item of business to be transacted at the 
meeting, including items to be discussed in closed session. Copies of the agenda and board packet shall be 
sent electronically to members of the CAB (or to standing committee members in the case of a committee 
meeting); and shall be posted and distributed in compliance with the Brown Act. Agenda packets will be 
mailed to board members who may not have access to the internet or members of the public who request a 
copy of the agenda packet. 

A public information release will be made to inform the general public of each meeting. 

All meetings of the CAB and its committees shall be open to the public in accordance with Government 
Code Sections 54950, et seq. (the Ralph M. Brown Act). 

Article VI. OFFICERS AND COMMITTEES 

The San Benito County CAB shall select from its membership a Chairperson, Vice-Chairperson, and 
Secretary – annually. 

The Chairperson shall preside at meetings of the board and shall be an ex-officio member of all 
committees, except the Nominating Committee. The Chairperson shall perform all other duties usually 
pertaining to the office. 
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The Vice-Chairperson shall act for the Chairperson in his/her absence and shall be Chair of the Program 
Committee. 

The Secretary shall keep correct record of all meetings of the board and shall notify members of their 
appointments to committees, shall keep a record of representatives, and shall mail notices of special 
meetings and perform such other duties, unless delegated to staff. 

In the event of a permanent vacancy in the following officer positions, the replacement officer will be 
chosen as follows: 

1. Chairperson – The Vice-Chairperson will ascend to this position. 

2. Vice-Chairperson – will be elected by the members of the board representing the low-
income population. 

3. Secretary – will be appointed by the Chairperson of the board. 

Committees: To serve a one year term with the option to serve additional terms. 

Bylaws The Bylaws Committee shall periodically review the bylaws and make 
independent recommendations to the board. 

Program/Planning The Program Committee will review each program submitted by the Chairperson 
of the board, or by action of the membership, and report its recommendations to 
the full board. 

Nominating The Nominating Committee shall consist of the elected representatives of the poor 
and shall present a slate of officers for election at the annual July meeting. 

SBC Home Loan The HOME Loan Committee shall be composed of three (3) active members and 
one (1) alternate member appointed by the Board. The Committee shall be 
comprised of members from each of the following classifications and an alternate 
member from one of the following classifications: 

1. One (1) San Benito County Board of Supervisor  

2. One (1) Board member from the CAB (CAB) with background and/or 
expertise in the finance or real estate industry (e.g. certified public accountant, 
real estate agent, appraiser, loan agent, title/escrow officer, builder or 
developer); and 

3. One (1) resident of San Benito County or a CAB member. 

The Home Loan Committee will serve as the advisory body for the County’s 
Home Investment Partnerships Program (HOME) funds and eligible activities. 
The committee shall make a recommendation on behalf of the County’s Home 
Program. The CAB will then consider such recommendation and make the 
decisions. 

Executive The elected Officers shall constitute the Executive Committee. It shall be the duty 
of the Executive Committee to transact routine and ordinary business between 
meetings of the full Board, or in extraordinary circumstances, act on emergency 
measures in lieu of the Board, subject to ratification of the full Board. The 
Executive Committee shall make full report of such transacted business at the next 
regular meeting of the Board. The committee structure shall reflect the same 
tripartite composition as the full Board when possible. The quorum requirement 
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for such an Executive Committee must be at least 50% of the total authorized 
committee membership with each member being allowed (1) vote. 

Strategic Planning 
Ad Hoc Committee 

The Strategic Planning Ad Hoc Committee shall consist of all Officers of the CAB 
(mandatory), plus 2-3 additional CAB members (preferably 1 from different districts) 

1. Meetings shall be held quarterly in February, May, August, November on the 2nd 
Tuesday of the month at 5:00 P.M. to discuss and report status and/or recommend 
changes to CAB, and review Community Assessments. 

2. The chair of the committee should develop the committee agenda and assign 
someone to keep notes, questions, etc., for staff. 

Ad-Hoc The Chairperson may, with the concurrence of the board, appoint from time to 
time such ad-hoc committees as may be necessary for the proper functioning of 
the CAB. 

Article VII. QUORUM 

A quorum is a majority of the total current membership of the CAB.  Board action may be taken by a 
majority of those present and voting, and by no less than a majority of a quorum.  A roll call vote shall be 
taken when requested by any member in attendance. 

Article VIII. REMOVAL FROM BOARD FOR CAUSE 

For the purpose of this section, “cause” shall be defined as any action by a member, which reflects 
discredit upon the CAB.  

Removal must be determined by 2/3 of the members of the CAB and must be affirmed by the Board of 
Supervisors. 

Article IX. ADOPTION AND AMENDMENTS OF BYLAWS 

In accordance with all applicable federal, state, and local laws, the CAB is authorized to adopt and amend 
these bylaws as necessary. Amendment of these bylaws will be for the purpose of maintaining their 
currency with changing applicable laws and to accurately reflect changes in the Board’s role and focus to 
best meet the needs of the low-income population.   

Proposed amendments to the bylaws must be submitted to the state Department of Community Services 
and Development or designee before CAB adopts any amendments (California Code of Regulations title 
22 §100615). Recommendations by the Department of Community Services and Development shall be 
submitted in writing to all board members thirty (30) days before voting is conducted at a regular 
scheduled meeting. The CAB shall consider the recommendations prior to voting on the proposed 
amendments. After the CAB adopts or amends these bylaws, they will be forwarded to the Board of 
Supervisors for final approval. 

Article X. RULES GOVERNING CONFLICT OF INTEREST, NEPOTISM,AND 

POLITICAL ACTIVITY 

A. All board members must complete disclosure statements and abide by the California Political Reform 
Act and the County of San Benito’s Conflict of Interest Code adopted by Board of Supervisors. Board 
members will fully disclose financial interests in the disclosure categories designated by the County’s 
Conflict of Interest Code and will be asked to withdraw from the board if it is found that they have a 
direct conflict of interest in a substantial number of decisions before the board. If a board member is 
associated with an organization that may benefit from potential state and federal funds administered 
by the State Department of Community Services and Development (CSD) and CAB, such as 
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Community Services Block Grant (CSBG) and Low Income Home Energy Assistance Program 
(LIHEAP) funding, he/she cannot be a CAB board member. 

B. Board members must abide by the requirements of AB 1234, including the requirement that board 
members must complete Ethics Training every two (2) years. 

C. No person may sit on the board who: 

1. Is an employee of San Benito County HHSA, CSWD. 

2. Is a federal or State employee whose capacity may require such person to act as an agent or an 
attorney for the board. 

D. Programs operated by the CAB shall be administered in a politically non-partisan manner. Board 
members should avoid actions, which can reasonably be construed as intended to favor one political 
party or candidate over another, or to be based on any personal bias for or against any organization or 
individual seeking program benefits. 

E. In addition to the prohibitions in the Political Reform Act, regulations adopted by the California Fair 
Political Practices Commission, and the San Benito County Conflict of Interest Code, and in order to 
protect board members from perceived charges of nepotism, favoritism or accusations of performing 
favors to individuals while in the performance of official board membership activities, board 
members shall refrain from administering and/or abstain from voting on matters which affect the 
interests of close friends or relatives and shall further refrain from interviewing, representing or 
voting for a candidate who is a close friend or relative. 

Program funds or County personnel may not be used in voter registration activities or with transporting 
potential voters to the polls.  This does not preclude individual board members from performing these acts 
as private citizens on their own time. 

PASSED AND ADOPTED by the San Benito County CAB at the meeting of said Board on 20
th day of 

June 2019. 

__________________________________________ 
Richard Perez, Sr, CAB Chair 
 
 
 
COUNTY: 

 

San Benito County Board of Supervisors 
 
 
   Date: _______________________ 
 
_________________________________________, Chair  
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Regular Meeting 5:30 P.M. - 1111 San 

Felipe Road, Suite 108 

January 
S M T W T F S 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

       

 

April 
S M T W T F S 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30     

       
 

July 
S M T W T F S 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31    

       
 

October 
S M T W T F S 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

       
 

Strategic Plan  Committee Mars Hill 

5pm 

February 
S M T W T F S 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28   

       

 

May 
S M T W T F S 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

       
 

August 
S M T W T F S 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

       
 

November 
S M T W T F S 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

       
 

Outreach Opportunities 

 

March 

S M T W T F S 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31       

 

June 
S M T W T F S 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30       
 

September 
S M T W T F S 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30      

       
 

December 
S M T W T F S 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

       
 

 

BOS Meetings 9am 

City Council Meetings 6:30pm 

HOLIDAYS 

Youth Committee 9am Mars Hill 

January-Regular CAB 10th 

30: SPC -Mars Hill 5pm 

February - Regular CAB 14th  

12: SPC-Mars Hill 5 pm 

March - Regular CAB 14th  

27 : SPC -Mars Hill 5pm 

April - Regular CAB 11th  

13: Walk A Mile in Her Shoes 

20: Spring Clean –Up HDA  

27 Healthy Family Day YMCA 

May - Regular CAB 9th  

Community Action Month 

4 Farmers Market Begins 

June Regular CAB 13th  

29: Youth Committee 9am 

July - Regular CAB 11th  

27 Youth Committee 

20: 31st Annual Street Fest 

August – NO MEETING 

13 SPC -Mars Hill 5pm 

31 – Youth Committee 9am 

National Night Out - TBD 

September- Regular CAB 12th  

12: Regular CAB Meeting 

28 Youth Committee 

October - Regular CAB 10th  

26: 30th Annual Red Ribbon 

26: Youth Committee 

November – Regular CAB 14th  

11: Veterans Day Parade 

12 SPC -Mars Hill 5pm 

30: Youth Committee 

December – No Meeting 

19: Tentative-Holiday Party 

CAB 2019 
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